
Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Natural 

Resources

Application 

Services

Danielle Hood Novell 

GroupWise PDA 

0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Dustin Crump Droid 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Martin Gonzalez Novell 

GroupWise

0

0

2

2

0

0

2

2

Product Total 0

0

2

2

0

0

2

2

Paul Lundell None 0

0

1

1

0

0

1

1

Novell 

GroupWise

0

0

5

0

0

0

5

0

Product Total 0

0

6

1

0

0

6

1

Tony Larsen None 0

0

2

0

0

0

2

0

Novell 

GroupWise

0

0

2

0

0

0

2

0

Customer 

Company

Assigned Group Assigned to 

Individual

Product
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Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

High Low Medium FCR Total

Natural 

Resources

Application 

Services

Tony Larsen Product Total 0

0

4

0

0

0

4

0

Assigned to Individual Total 0

0

14

3

0

0

14

3

Billing Sara Brown None 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Assigned to Individual Total 0

0

1

0

0

0

1

0

Campus 

Networking

Jordy Davis None 0

0

3

1

1

1

4

2

Product Total 0

0

3

1

1

1

4

2

Assigned to Individual Total 0

0

3

1

1

1

4

2

Capitol Hosting Matt Dunlap Apache HTTP 

Server

0

0

1

0

0

0

1

0

None 0

0

1

0

0

0

1

0

Product Total 0

0

2

0

0

0

2

0

Assigned to Individual Total 0

0

2

0

0

0

2

0

Help Desk Brenda Treadway Action Request 

System

0

0

1

1

0

0

1

1

Novell Client for 

32-bit Windows

0

0

2

2

0

0

2

2
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Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

High Low Medium FCR Total

Natural 

Resources

Help Desk Brenda Treadway Novell 

GroupWise

0

0

2

2

0

0

2

2

Utah Master 

Directory

0

0

1

1

0

0

1

1

Product Total 0

0

6

6

0

0

6

6

Eileen Dubach None 0

0

2

2

0

0

2

2

Novell Client for 

32-bit Windows

0

0

1

1

0

0

1

1

Utah Master 

Directory

0

0

2

2

0

0

2

2

Product Total 0

0

5

5

0

0

5

5

James Stearns Novell Client for 

32-bit Windows

0

0

1

1

0

0

1

1

Utah Master 

Directory

0

0

1

1

0

0

1

1

Product Total 0

0

2

2

0

0

2

2

Julie VanBeekum Novell 

GroupWise

0

0

1

1

0

0

1

1

State Payroll 

Time Entry 

0

0

1

1

0

0

1

1

Product Total 0

0

2

2

0

0

2

2

Sarah Johnson None 0

0

1

0

0

0

1

0
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Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

High Low Medium FCR Total

Natural 

Resources

Help Desk Sarah Johnson Product Total 0

0

1

0

0

0

1

0

Vicky Marrelli None 0

0

2

2

0

0

2

2

Novell Client for 

32-bit Windows

0

0

2

2

0

0

2

2

PGP 0

0

1

1

0

0

1

1

State Payroll 

Time Entry 

0

0

1

1

0

0

1

1

Utah Master 

Directory

0

0

3

3

0

0

3

3

Product Total 0

0

9

9

0

0

9

9

Assigned to Individual Total 0

0

25

24

0

0

25

24

Metro C Desktop 

Support

Troy Buchanan None 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Assigned to Individual Total 0

0

1

0

0

0

1

0

Metro D Desktop 

Support

Denise Wardle Adobe Acrobat 0

0

1

0

0

0

1

0

Microsoft Office 0

0

1

0

0

0

1

0

Microsoft 

Windows 7

0

0

1

0

0

0

1

0
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Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

High Low Medium FCR Total

Natural 

Resources

Metro D Desktop 

Support

Denise Wardle None 0

0

28

9

0

0

28

9

Novell 

ConsoleOne

0

0

1

0

0

0

1

0

Novell eDirectory 0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

2

0

0

0

2

0

State Payroll 

Time Entry 

0

0

1

0

0

0

1

0

ZENworks for 

Desktops

0

0

1

0

0

0

1

0

Product Total 0

0

37

9

0

0

37

9

Dusty Serr Adobe Acrobat 0

0

1

0

0

0

1

0

Internet Explorer 0

0

2

0

0

0

2

0

None 0

0

21

6

0

0

21

6

Novell Client for 

32-bit Windows

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

1

0

0

0

1

0

Product Total 0

0

26

6

0

0

26

6

Lynn McCrary None 0

0

10

0

0

0

10

0
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Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

High Low Medium FCR Total

Natural 

Resources

Metro D Desktop 

Support

Lynn McCrary Novell Client for 

32-bit Windows

0

0

1

0

0

0

1

0

Product Total 0

0

11

0

0

0

11

0

Paul Gedge None 0

0

15

3

0

0

15

3

Novell Client for 

32-bit Windows

0

0

1

0

0

0

1

0

Product Total 0

0

16

3

0

0

16

3

Assigned to Individual Total 0

0

90

18

0

0

90

18

Metro D Help 

Desk

Doug Brown BlackBerry 

Configuration

0

0

1

1

0

0

1

1

Employee 

Gateway

0

0

1

0

0

0

1

0

Internet Explorer 0

0

1

0

0

0

1

0

iPhone 0

0

1

1

0

0

1

1

Microsoft Office 0

0

3

0

0

0

3

0

Microsoft Office 

2003 Professional

0

0

1

1

0

0

1

1

Microsoft Office 

Professional 2010

0

0

1

1

0

0

1

1

None 0

0

9

8

0

0

9

8
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Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

High Low Medium FCR Total

Natural 

Resources

Metro D Help 

Desk

Doug Brown Novell Client for 

32-bit Windows

0

0

13

12

0

0

13

12

Novell 

GroupWise

0

0

7

5

0

0

7

5

State Payroll 

Time Entry 

0

0

1

1

0

0

1

1

ZENworks for 

Desktops

0

0

1

1

0

0

1

1

Product Total 0

0

40

31

0

0

40

31

Jed Patrick Microsoft Office 0

0

5

0

0

0

5

0

Microsoft Office 

Professional 2010

0

0

1

0

0

0

1

0

None 0

0

13

6

0

0

13

6

Novell Client for 

32-bit Windows

0

0

4

4

0

0

4

4

Novell 

GroupWise

0

0

2

0

0

0

2

0

Product Total 0

0

25

10

0

0

25

10

John Robinson Internet Explorer 0

0

1

0

0

0

1

0

None 0

0

2

1

0

0

2

1

Novell Client for 

32-bit Windows

0

0

2

1

0

0

2

1
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Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

High Low Medium FCR Total

Natural 

Resources

Metro D Help 

Desk

John Robinson PGP 0

0

1

0

0

0

1

0

State Payroll 

Time Entry 

0

0

1

1

0

0

1

1

Product Total 0

0

7

3

0

0

7

3

Assigned to Individual Total 0

0

72

44

0

0

72

44

Metro D Hosting Randy Taylor None 1

0

3

0

0

0

4

0

Novell Client for 

32-bit Windows

0

0

0

0

1

0

1

0

Product Total 1

0

3

0

1

0

5

0

Sean McMillan None 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Shawn Goble None 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Terry Forsgren None 0

0

2

0

0

0

2

0

Product Total 0

0

2

0

0

0

2

0

Assigned to Individual Total 1

0

7

0

1

0

9

0
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Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

High Low Medium FCR Total

Natural 

Resources

Network 

Operations

Brian Chatwin None 0

0

2

0

0

0

2

0

Product Total 0

0

2

0

0

0

2

0

Dave Bodily None 0

0

1

0

2

0

3

0

Product Total 0

0

1

0

2

0

3

0

Robert Ryan None 0

0

3

0

0

0

3

0

Product Total 0

0

3

0

0

0

3

0

Assigned to Individual Total 0

0

6

0

2

0

8

0

Rural Central 

Desktop Support

Jay Barfuss IManager 0

0

3

3

0

0

3

3

Microsoft Office 

Professional 2010

0

0

1

0

0

0

1

0

Microsoft 

Windows XP 

0

0

1

1

0

0

1

1

None 0

0

1

1

0

0

1

1

Novell iPrint 0

0

1

1

0

0

1

1

PGP 0

0

1

1

0

0

1

1

SAS 0

0

1

0

0

0

1

0
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Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

High Low Medium FCR Total

Natural 

Resources

Rural Central 

Desktop Support

Jay Barfuss Product Total 0

0

9

7

0

0

9

7

Jessica Purcell None 0

0

4

1

0

0

4

1

Product Total 0

0

4

1

0

0

4

1

Rod Montoya Adobe Reader 0

0

1

1

0

0

1

1

ArcGIS Server 

Applications

0

0

1

1

0

0

1

1

Microsoft 

Windows 7

0

0

6

6

0

0

6

6

Microsoft 

Windows XP 

0

0

3

3

0

0

3

3

None 0

0

6

6

0

0

6

6

Novell 

GroupWise

0

0

1

1

0

0

1

1

PGP 0

0

2

2

0

0

2

2

Product Total 0

0

20

20

0

0

20

20

Todd Hardy None 0

0

4

4

0

0

4

4

Product Total 0

0

4

4

0

0

4

4

Assigned to Individual Total 0

0

37

32

0

0

37

32
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Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

High Low Medium FCR Total

Natural 

Resources

Rural North 

Desktop Support

Kim Ratushniak None 0

0

2

2

0

0

2

2

Product Total 0

0

2

2

0

0

2

2

Lori Hartzell Microsoft Office 0

0

1

0

0

0

1

0

None 0

0

1

0

0

0

1

0

Product Total 0

0

2

0

0

0

2

0

Rodney Peterson Microsoft Word 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Ryan Casey None 0

0

3

1

0

0

3

1

Product Total 0

0

3

1

0

0

3

1

Steven Haderlie Microsoft Office 0

0

1

0

0

0

1

0

None 0

0

3

1

0

0

3

1

Product Total 0

0

4

1

0

0

4

1

Assigned to Individual Total 0

0

12

4

0

0

12

4

Rural South 

Desktop Support

Doug Chaston None 0

0

2

2

0

0

2

2
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Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

High Low Medium FCR Total

Natural 

Resources

Rural South 

Desktop Support

Doug Chaston Product Total 0

0

2

2

0

0

2

2

Doug Thornton Cisco Network 

Assistant

0

0

1

0

0

0

1

0

Microsoft Access 

2003

0

0

1

0

0

0

1

0

None 0

0

2

1

0

0

2

1

Product Total 0

0

4

1

0

0

4

1

Lane Adams None 0

0

1

0

0

0

1

0

Novell Client for 

32-bit Windows

0

0

1

0

0

0

1

0

Novell iPrint 0

0

1

0

0

0

1

0

Product Total 0

0

3

0

0

0

3

0

Meladye Shively Microsoft Office 

Professional 2010

0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Scott Jesienouski None 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Assigned to Individual Total 0

0

11

3

0

0

11

3
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Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

High Low Medium FCR Total

Natural 

Resources

Security Bart Grant M86 0

0

2

0

0

0

2

0

Product Total 0

0

2

0

0

0

2

0

Garry Gregson M86 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Assigned to Individual Total 0

0

3

0

0

0

3

0

Strategic 

Communications

Brian Walls None 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Dennis Rogers None 0

0

2

0

0

0

2

0

Product Total 0

0

2

0

0

0

2

0

Kerry Williamson None 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Luis Larios None 0

0

4

0

0

0

4

0

Product Total 0

0

4

0

0

0

4

0

Assigned to Individual Total 0

0

8

0

0

0

8

0
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Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

High Low Medium FCR Total

Natural 

Resources

Voice Operations Britany Finlay None 0

0

1

0

0

0

1

0

Telephone 0

0

1

0

0

0

1

0

Product Total 0

0

2

0

0

0

2

0

Gail Christiansen Telephone 0

0

3

0

0

0

3

0

Product Total 0

0

3

0

0

0

3

0

Kelly Johnson None 0

0

2

0

0

0

2

0

Telephone 0

0

2

0

0

0

2

0

Product Total 0

0

4

0

0

0

4

0

Leon Owen Telephone 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Romanza 

Hamblin

Telephone 0

0

9

2

0

0

9

2

Product Total 0

0

9

2

0

0

9

2

Romanza 

Hamblin 

Sorensen

Telephone 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0
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Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

High Low Medium FCR Total

Natural 

Resources

Voice Operations Assigned to Individual Total 0

0

20

2

0

0

20

2

Voice/Data/WAN 

Services

Mike Johnson None 0

0

1

0

0

0

1

0

Telephone 0

0

2

0

0

0

2

0

Product Total 0

0

3

0

0

0

3

0

T Artis Telephone 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Assigned to Individual Total 0

0

4

0

0

0

4

0

Wireless 

Services

Neil Bauer None 0

0

1

1

0

0

1

1

Product Total 0

0

1

1

0

0

1

1

Assigned to Individual Total 0

0

1

1

0

0

1

1

Customer Company Total 1

0

317

132

4

1

322

133

Customer Company Total 1
0

317
132

4
1

322
133
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Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer 

Company

Assigned Group Assigned to 

Individual

Product High Low Medium MIR Total

Natural 

Resources

Application 

Services

Danielle Hood Novell 

GroupWise PDA 

0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Dustin Crump Droid 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Martin Gonzalez Novell 

GroupWise

0

0

2

0

0

0

2

0

Product Total 0

0

2

0

0

0

2

0

Paul Lundell None 0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

5

1

0

0

5

1

Product Total 0

0

6

1

0

0

6

1

Tony Larsen None 0

0

2

1

0

0

2

1

Novell 

GroupWise

0

0

2

1

0

0

2

1
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Natural Resources

High Low Medium MIR Total

Natural 

Resources

Application 

Services

Tony Larsen Product Total 0

0

4

2

0

0

4

2

Assigned to Individual Total 0

0

14

3

0

0

14

3

Billing Sara Brown None 0

0

1

1

0

0

1

1

Product Total 0

0

1

1

0

0

1

1

Assigned to Individual Total 0

0

1

1

0

0

1

1

Campus 

Networking

Jordy Davis None 0

0

3

1

1

1

4

2

Product Total 0

0

3

1

1

1

4

2

Assigned to Individual Total 0

0

3

1

1

1

4

2

Capitol Hosting Matt Dunlap Apache HTTP 

Server

0

0

1

0

0

0

1

0

None 0

0

1

0

0

0

1

0

Product Total 0

0

2

0

0

0

2

0

Assigned to Individual Total 0

0

2

0

0

0

2

0

Help Desk Brenda Treadway Action Request 

System

0

0

1

0

0

0

1

0

Novell Client for 

32-bit Windows

0

0

2

0

0

0

2

0

Page 1119 of 2148



Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

High Low Medium MIR Total

Natural 

Resources

Help Desk Brenda Treadway Novell 

GroupWise

0

0

2

0

0

0

2

0

Utah Master 

Directory

0

0

1

0

0

0

1

0

Product Total 0

0

6

0

0

0

6

0

Eileen Dubach None 0

0

2

0

0

0

2

0

Novell Client for 

32-bit Windows

0

0

1

0

0

0

1

0

Utah Master 

Directory

0

0

2

0

0

0

2

0

Product Total 0

0

5

0

0

0

5

0

James Stearns Novell Client for 

32-bit Windows

0

0

1

0

0

0

1

0

Utah Master 

Directory

0

0

1

0

0

0

1

0

Product Total 0

0

2

0

0

0

2

0

Julie VanBeekum Novell 

GroupWise

0

0

1

0

0

0

1

0

State Payroll 

Time Entry 

0

0

1

0

0

0

1

0

Product Total 0

0

2

0

0

0

2

0

Sarah Johnson None 0

0

1

0

0

0

1

0

Page 1120 of 2148



Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

High Low Medium MIR Total

Natural 

Resources

Help Desk Sarah Johnson Product Total 0

0

1

0

0

0

1

0

Vicky Marrelli None 0

0

2

0

0

0

2

0

Novell Client for 

32-bit Windows

0

0

2

0

0

0

2

0

PGP 0

0

1

0

0

0

1

0

State Payroll 

Time Entry 

0

0

1

0

0

0

1

0

Utah Master 

Directory

0

0

3

0

0

0

3

0

Product Total 0

0

9

0

0

0

9

0

Assigned to Individual Total 0

0

25

0

0

0

25

0

Metro C Desktop 

Support

Troy Buchanan None 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Assigned to Individual Total 0

0

1

0

0

0

1

0

Metro D Desktop 

Support

Denise Wardle Adobe Acrobat 0

0

1

0

0

0

1

0

Microsoft Office 0

0

1

1

0

0

1

1

Microsoft 

Windows 7

0

0

1

0

0

0

1

0
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Natural Resources

High Low Medium MIR Total

Natural 

Resources

Metro D Desktop 

Support

Denise Wardle None 0

0

28

2

0

0

28

2

Novell 

ConsoleOne

0

0

1

0

0

0

1

0

Novell eDirectory 0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

2

0

0

0

2

0

State Payroll 

Time Entry 

0

0

1

0

0

0

1

0

ZENworks for 

Desktops

0

0

1

0

0

0

1

0

Product Total 0

0

37

3

0

0

37

3

Dusty Serr Adobe Acrobat 0

0

1

0

0

0

1

0

Internet Explorer 0

0

2

0

0

0

2

0

None 0

0

21

2

0

0

21

2

Novell Client for 

32-bit Windows

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

1

0

0

0

1

0

Product Total 0

0

26

2

0

0

26

2

Lynn McCrary None 0

0

10

0

0

0

10

0
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Natural Resources

High Low Medium MIR Total

Natural 

Resources

Metro D Desktop 

Support

Lynn McCrary Novell Client for 

32-bit Windows

0

0

1

0

0

0

1

0

Product Total 0

0

11

0

0

0

11

0

Paul Gedge None 0

0

15

0

0

0

15

0

Novell Client for 

32-bit Windows

0

0

1

0

0

0

1

0

Product Total 0

0

16

0

0

0

16

0

Assigned to Individual Total 0

0

90

5

0

0

90

5

Metro D Help 

Desk

Doug Brown BlackBerry 

Configuration

0

0

1

0

0

0

1

0

Employee 

Gateway

0

0

1

0

0

0

1

0

Internet Explorer 0

0

1

0

0

0

1

0

iPhone 0

0

1

0

0

0

1

0

Microsoft Office 0

0

3

2

0

0

3

2

Microsoft Office 

2003 Professional

0

0

1

0

0

0

1

0

Microsoft Office 

Professional 2010

0

0

1

0

0

0

1

0

None 0

0

9

0

0

0

9

0
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Natural Resources

High Low Medium MIR Total

Natural 

Resources

Metro D Help 

Desk

Doug Brown Novell Client for 

32-bit Windows

0

0

13

0

0

0

13

0

Novell 

GroupWise

0

0

7

0

0

0

7

0

State Payroll 

Time Entry 

0

0

1

0

0

0

1

0

ZENworks for 

Desktops

0

0

1

0

0

0

1

0

Product Total 0

0

40

2

0

0

40

2

Jed Patrick Microsoft Office 0

0

5

0

0

0

5

0

Microsoft Office 

Professional 2010

0

0

1

1

0

0

1

1

None 0

0

13

2

0

0

13

2

Novell Client for 

32-bit Windows

0

0

4

0

0

0

4

0

Novell 

GroupWise

0

0

2

0

0

0

2

0

Product Total 0

0

25

3

0

0

25

3

John Robinson Internet Explorer 0

0

1

0

0

0

1

0

None 0

0

2

0

0

0

2

0

Novell Client for 

32-bit Windows

0

0

2

0

0

0

2

0
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Natural Resources

High Low Medium MIR Total

Natural 

Resources

Metro D Help 

Desk

John Robinson PGP 0

0

1

0

0

0

1

0

State Payroll 

Time Entry 

0

0

1

0

0

0

1

0

Product Total 0

0

7

0

0

0

7

0

Assigned to Individual Total 0

0

72

5

0

0

72

5

Metro D Hosting Randy Taylor None 1

0

3

1

0

0

4

1

Novell Client for 

32-bit Windows

0

0

0

0

1

0

1

0

Product Total 1

0

3

1

1

0

5

1

Sean McMillan None 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Shawn Goble None 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Terry Forsgren None 0

0

2

0

0

0

2

0

Product Total 0

0

2

0

0

0

2

0

Assigned to Individual Total 1

0

7

1

1

0

9

1
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Natural Resources

High Low Medium MIR Total

Natural 

Resources

Network 

Operations

Brian Chatwin None 0

0

2

0

0

0

2

0

Product Total 0

0

2

0

0

0

2

0

Dave Bodily None 0

0

1

0

2

0

3

0

Product Total 0

0

1

0

2

0

3

0

Robert Ryan None 0

0

3

1

0

0

3

1

Product Total 0

0

3

1

0

0

3

1

Assigned to Individual Total 0

0

6

1

2

0

8

1

Rural Central 

Desktop Support

Jay Barfuss IManager 0

0

3

0

0

0

3

0

Microsoft Office 

Professional 2010

0

0

1

1

0

0

1

1

Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

1

0

0

0

1

0

Novell iPrint 0

0

1

0

0

0

1

0

PGP 0

0

1

0

0

0

1

0

SAS 0

0

1

0

0

0

1

0
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Natural Resources

High Low Medium MIR Total

Natural 

Resources

Rural Central 

Desktop Support

Jay Barfuss Product Total 0

0

9

1

0

0

9

1

Jessica Purcell None 0

0

4

0

0

0

4

0

Product Total 0

0

4

0

0

0

4

0

Rod Montoya Adobe Reader 0

0

1

0

0

0

1

0

ArcGIS Server 

Applications

0

0

1

0

0

0

1

0

Microsoft 

Windows 7

0

0

6

0

0

0

6

0

Microsoft 

Windows XP 

0

0

3

0

0

0

3

0

None 0

0

6

0

0

0

6

0

Novell 

GroupWise

0

0

1

0

0

0

1

0

PGP 0

0

2

0

0

0

2

0

Product Total 0

0

20

0

0

0

20

0

Todd Hardy None 0

0

4

0

0

0

4

0

Product Total 0

0

4

0

0

0

4

0

Assigned to Individual Total 0

0

37

1

0

0

37

1
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Natural Resources

High Low Medium MIR Total

Natural 

Resources

Rural North 

Desktop Support

Kim Ratushniak None 0

0

2

0

0

0

2

0

Product Total 0

0

2

0

0

0

2

0

Lori Hartzell Microsoft Office 0

0

1

0

0

0

1

0

None 0

0

1

1

0

0

1

1

Product Total 0

0

2

1

0

0

2

1

Rodney Peterson Microsoft Word 0

0

1

1

0

0

1

1

Product Total 0

0

1

1

0

0

1

1

Ryan Casey None 0

0

3

0

0

0

3

0

Product Total 0

0

3

0

0

0

3

0

Steven Haderlie Microsoft Office 0

0

1

0

0

0

1

0

None 0

0

3

1

0

0

3

1

Product Total 0

0

4

1

0

0

4

1

Assigned to Individual Total 0

0

12

3

0

0

12

3

Rural South 

Desktop Support

Doug Chaston None 0

0

2

0

0

0

2

0
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Natural Resources

High Low Medium MIR Total

Natural 

Resources

Rural South 

Desktop Support

Doug Chaston Product Total 0

0

2

0

0

0

2

0

Doug Thornton Cisco Network 

Assistant

0

0

1

0

0

0

1

0

Microsoft Access 

2003

0

0

1

1

0

0

1

1

None 0

0

2

0

0

0

2

0

Product Total 0

0

4

1

0

0

4

1

Lane Adams None 0

0

1

0

0

0

1

0

Novell Client for 

32-bit Windows

0

0

1

0

0

0

1

0

Novell iPrint 0

0

1

0

0

0

1

0

Product Total 0

0

3

0

0

0

3

0

Meladye Shively Microsoft Office 

Professional 2010

0

0

1

1

0

0

1

1

Product Total 0

0

1

1

0

0

1

1

Scott Jesienouski None 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Assigned to Individual Total 0

0

11

2

0

0

11

2
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Natural Resources

High Low Medium MIR Total

Natural 

Resources

Security Bart Grant M86 0

0

2

0

0

0

2

0

Product Total 0

0

2

0

0

0

2

0

Garry Gregson M86 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Assigned to Individual Total 0

0

3

0

0

0

3

0

Strategic 

Communications

Brian Walls None 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Dennis Rogers None 0

0

2

0

0

0

2

0

Product Total 0

0

2

0

0

0

2

0

Kerry Williamson None 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Luis Larios None 0

0

4

1

0

0

4

1

Product Total 0

0

4

1

0

0

4

1

Assigned to Individual Total 0

0

8

1

0

0

8

1
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Natural Resources

High Low Medium MIR Total

Natural 

Resources

Voice Operations Britany Finlay None 0

0

1

0

0

0

1

0

Telephone 0

0

1

0

0

0

1

0

Product Total 0

0

2

0

0

0

2

0

Gail Christiansen Telephone 0

0

3

0

0

0

3

0

Product Total 0

0

3

0

0

0

3

0

Kelly Johnson None 0

0

2

0

0

0

2

0

Telephone 0

0

2

1

0

0

2

1

Product Total 0

0

4

1

0

0

4

1

Leon Owen Telephone 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Romanza 

Hamblin

Telephone 0

0

9

0

0

0

9

0

Product Total 0

0

9

0

0

0

9

0

Romanza 

Hamblin 

Sorensen

Telephone 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0
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Natural Resources

High Low Medium MIR Total

Natural 

Resources

Voice Operations Assigned to Individual Total 0

0

20

1

0

0

20

1

Voice/Data/WAN 

Services

Mike Johnson None 0

0

1

1

0

0

1

1

Telephone 0

0

2

0

0

0

2

0

Product Total 0

0

3

1

0

0

3

1

T Artis Telephone 0

0

1

1

0

0

1

1

Product Total 0

0

1

1

0

0

1

1

Assigned to Individual Total 0

0

4

2

0

0

4

2

Wireless 

Services

Neil Bauer None 0

0

1

1

0

0

1

1

Product Total 0

0

1

1

0

0

1

1

Assigned to Individual Total 0

0

1

1

0

0

1

1

Customer Company Total 1

0

317

28

4

1

322

29

Customer Company Total 1
0

317
28

4
1

322
29
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Natural Resources

Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Natural 

Resources

Application 

Services

Danielle Hood Novell 

GroupWise PDA 

0

0.00

1

0.26

0

0.00

1

0.26

Product Total 0

0.00

1

0.26

0

0.00

1

0.26

Dustin Crump Droid 0

0.00

1

0.12

0

0.00

1

0.12

Product Total 0

0.00

1

0.12

0

0.00

1

0.12

Martin Gonzalez Novell 

GroupWise

0

0.00

2

0.36

0

0.00

2

0.36

Product Total 0

0.00

2

0.36

0

0.00

2

0.36

Paul Lundell None 0

0.00

1

0.00

0

0.00

1

0.00

Novell 

GroupWise

0

0.00

5

0.69

0

0.00

5

0.69

Product Total 0

0.00

6

0.58

0

0.00

6

0.58

Tony Larsen None 0

0.00

2

0.67

0

0.00

2

0.67

Novell 

GroupWise

0

0.00

2

1.20

0

0.00

2

1.20

Customer 

Company

Assigned Group Assigned to 

Individual

Product
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Natural Resources

High Low Medium ATTIR Total

Natural 

Resources

Application 

Services

Tony Larsen Product Total 0

0.00

4

0.93

0

0.00

4

0.93

Assigned to Individual Total 0

0.00

14

0.59

0

0.00

14

0.59

Billing Sara Brown None 0

0.00

1

1.40

0

0.00

1

1.40

Product Total 0

0.00

1

1.40

0

0.00

1

1.40

Assigned to Individual Total 0

0.00

1

1.40

0

0.00

1

1.40

Campus 

Networking

Jordy Davis None 0

0.00

3

0.59

1

2.36

4

1.03

Product Total 0

0.00

3

0.59

1

2.36

4

1.03

Assigned to Individual Total 0

0.00

3

0.59

1

2.36

4

1.03

Capitol Hosting Matt Dunlap Apache HTTP 

Server

0

0.00

1

0.57

0

0.00

1

0.57

None 0

0.00

1

0.90

0

0.00

1

0.90

Product Total 0

0.00

2

0.74

0

0.00

2

0.74

Assigned to Individual Total 0

0.00

2

0.74

0

0.00

2

0.74

Help Desk Brenda Treadway Action Request 

System

0

0.00

1

0.00

0

0.00

1

0.00

Novell Client for 

32-bit Windows

0

0.00

2

0.00

0

0.00

2

0.00
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Natural Resources

High Low Medium ATTIR Total

Natural 

Resources

Help Desk Brenda Treadway Novell 

GroupWise

0

0.00

2

0.00

0

0.00

2

0.00

Utah Master 

Directory

0

0.00

1

0.22

0

0.00

1

0.22

Product Total 0

0.00

6

0.04

0

0.00

6

0.04

Eileen Dubach None 0

0.00

2

0.37

0

0.00

2

0.37

Novell Client for 

32-bit Windows

0

0.00

1

0.00

0

0.00

1

0.00

Utah Master 

Directory

0

0.00

2

0.12

0

0.00

2

0.12

Product Total 0

0.00

5

0.20

0

0.00

5

0.20

James Stearns Novell Client for 

32-bit Windows

0

0.00

1

0.00

0

0.00

1

0.00

Utah Master 

Directory

0

0.00

1

0.00

0

0.00

1

0.00

Product Total 0

0.00

2

0.00

0

0.00

2

0.00

Julie VanBeekum Novell 

GroupWise

0

0.00

1

0.00

0

0.00

1

0.00

State Payroll 

Time Entry 

0

0.00

1

0.00

0

0.00

1

0.00

Product Total 0

0.00

2

0.00

0

0.00

2

0.00

Sarah Johnson None 0

0.00

1

0.17

0

0.00

1

0.17
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Natural Resources

High Low Medium ATTIR Total

Natural 

Resources

Help Desk Sarah Johnson Product Total 0

0.00

1

0.17

0

0.00

1

0.17

Vicky Marrelli None 0

0.00

2

0.34

0

0.00

2

0.34

Novell Client for 

32-bit Windows

0

0.00

2

0.17

0

0.00

2

0.17

PGP 0

0.00

1

0.00

0

0.00

1

0.00

State Payroll 

Time Entry 

0

0.00

1

0.00

0

0.00

1

0.00

Utah Master 

Directory

0

0.00

3

0.07

0

0.00

3

0.07

Product Total 0

0.00

9

0.14

0

0.00

9

0.14

Assigned to Individual Total 0

0.00

25

0.10

0

0.00

25

0.10

Metro C Desktop 

Support

Troy Buchanan None 0

0.00

1

0.00

0

0.00

1

0.00

Product Total 0

0.00

1

0.00

0

0.00

1

0.00

Assigned to Individual Total 0

0.00

1

0.00

0

0.00

1

0.00

Metro D Desktop 

Support

Denise Wardle Adobe Acrobat 0

0.00

1

0.15

0

0.00

1

0.15

Microsoft Office 0

0.00

1

1.03

0

0.00

1

1.03

Microsoft 

Windows 7

0

0.00

1

0.14

0

0.00

1

0.14
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Natural Resources

High Low Medium ATTIR Total

Natural 

Resources

Metro D Desktop 

Support

Denise Wardle None 0

0.00

28

0.27

0

0.00

28

0.27

Novell 

ConsoleOne

0

0.00

1

0.90

0

0.00

1

0.90

Novell eDirectory 0

0.00

1

0.13

0

0.00

1

0.13

Novell 

GroupWise

0

0.00

2

0.57

0

0.00

2

0.57

State Payroll 

Time Entry 

0

0.00

1

0.14

0

0.00

1

0.14

ZENworks for 

Desktops

0

0.00

1

0.28

0

0.00

1

0.28

Product Total 0

0.00

37

0.31

0

0.00

37

0.31

Dusty Serr Adobe Acrobat 0

0.00

1

0.15

0

0.00

1

0.15

Internet Explorer 0

0.00

2

0.19

0

0.00

2

0.19

None 0

0.00

21

0.29

0

0.00

21

0.29

Novell Client for 

32-bit Windows

0

0.00

1

0.34

0

0.00

1

0.34

Novell 

GroupWise

0

0.00

1

0.00

0

0.00

1

0.00

Product Total 0

0.00

26

0.27

0

0.00

26

0.27

Lynn McCrary None 0

0.00

10

0.17

0

0.00

10

0.17
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Natural Resources

High Low Medium ATTIR Total

Natural 

Resources

Metro D Desktop 

Support

Lynn McCrary Novell Client for 

32-bit Windows

0

0.00

1

0.70

0

0.00

1

0.70

Product Total 0

0.00

11

0.22

0

0.00

11

0.22

Paul Gedge None 0

0.00

15

0.14

0

0.00

15

0.14

Novell Client for 

32-bit Windows

0

0.00

1

0.61

0

0.00

1

0.61

Product Total 0

0.00

16

0.17

0

0.00

16

0.17

Assigned to Individual Total 0

0.00

90

0.26

0

0.00

90

0.26

Metro D Help 

Desk

Doug Brown BlackBerry 

Configuration

0

0.00

1

0.00

0

0.00

1

0.00

Employee 

Gateway

0

0.00

1

0.24

0

0.00

1

0.24

Internet Explorer 0

0.00

1

0.39

0

0.00

1

0.39

iPhone 0

0.00

1

0.00

0

0.00

1

0.00

Microsoft Office 0

0.00

3

1.02

0

0.00

3

1.02

Microsoft Office 

2003 Professional

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft Office 

Professional 2010

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

9

0.11

0

0.00

9

0.11
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Natural Resources

High Low Medium ATTIR Total

Natural 

Resources

Metro D Help 

Desk

Doug Brown Novell Client for 

32-bit Windows

0

0.00

13

0.06

0

0.00

13

0.06

Novell 

GroupWise

0

0.00

7

0.18

0

0.00

7

0.18

State Payroll 

Time Entry 

0

0.00

1

0.00

0

0.00

1

0.00

ZENworks for 

Desktops

0

0.00

1

0.00

0

0.00

1

0.00

Product Total 0

0.00

40

0.17

0

0.00

40

0.17

Jed Patrick Microsoft Office 0

0.00

5

0.27

0

0.00

5

0.27

Microsoft Office 

Professional 2010

0

0.00

1

1.35

0

0.00

1

1.35

None 0

0.00

13

0.26

0

0.00

13

0.26

Novell Client for 

32-bit Windows

0

0.00

4

0.00

0

0.00

4

0.00

Novell 

GroupWise

0

0.00

2

0.42

0

0.00

2

0.42

Product Total 0

0.00

25

0.28

0

0.00

25

0.28

John Robinson Internet Explorer 0

0.00

1

0.98

0

0.00

1

0.98

None 0

0.00

2

0.56

0

0.00

2

0.56

Novell Client for 

32-bit Windows

0

0.00

2

0.00

0

0.00

2

0.00
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Natural Resources

High Low Medium ATTIR Total

Natural 

Resources

Metro D Help 

Desk

John Robinson PGP 0

0.00

1

0.67

0

0.00

1

0.67

State Payroll 

Time Entry 

0

0.00

1

0.00

0

0.00

1

0.00

Product Total 0

0.00

7

0.40

0

0.00

7

0.40

Assigned to Individual Total 0

0.00

72

0.23

0

0.00

72

0.23

Metro D Hosting Randy Taylor None 1

0.89

3

0.73

0

0.00

4

0.77

Novell Client for 

32-bit Windows

0

0.00

0

0.00

1

0.74

1

0.74

Product Total 1

0.89

3

0.73

1

0.74

5

0.76

Sean McMillan None 0

0.00

1

0.40

0

0.00

1

0.40

Product Total 0

0.00

1

0.40

0

0.00

1

0.40

Shawn Goble None 0

0.00

1

0.42

0

0.00

1

0.42

Product Total 0

0.00

1

0.42

0

0.00

1

0.42

Terry Forsgren None 0

0.00

2

0.32

0

0.00

2

0.32

Product Total 0

0.00

2

0.32

0

0.00

2

0.32

Assigned to Individual Total 1

0.89

7

0.52

1

0.74

9

0.59
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Natural Resources

High Low Medium ATTIR Total

Natural 

Resources

Network 

Operations

Brian Chatwin None 0

0.00

2

0.75

0

0.00

2

0.75

Product Total 0

0.00

2

0.75

0

0.00

2

0.75

Dave Bodily None 0

0.00

1

0.66

2

0.48

3

0.54

Product Total 0

0.00

1

0.66

2

0.48

3

0.54

Robert Ryan None 0

0.00

3

0.44

0

0.00

3

0.44

Product Total 0

0.00

3

0.44

0

0.00

3

0.44

Assigned to Individual Total 0

0.00

6

0.58

2

0.48

8

0.56

Rural Central 

Desktop Support

Jay Barfuss IManager 0

0.00

3

0.00

0

0.00

3

0.00

Microsoft Office 

Professional 2010

0

0.00

1

1.38

0

0.00

1

1.38

Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

1

0.00

0

0.00

1

0.00

Novell iPrint 0

0.00

1

0.00

0

0.00

1

0.00

PGP 0

0.00

1

0.00

0

0.00

1

0.00

SAS 0

0.00

1

0.00

0

0.00

1

0.00
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Natural Resources

High Low Medium ATTIR Total

Natural 

Resources

Rural Central 

Desktop Support

Jay Barfuss Product Total 0

0.00

9

0.15

0

0.00

9

0.15

Jessica Purcell None 0

0.00

4

0.15

0

0.00

4

0.15

Product Total 0

0.00

4

0.15

0

0.00

4

0.15

Rod Montoya Adobe Reader 0

0.00

1

0.00

0

0.00

1

0.00

ArcGIS Server 

Applications

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft 

Windows 7

0

0.00

6

0.00

0

0.00

6

0.00

Microsoft 

Windows XP 

0

0.00

3

0.00

0

0.00

3

0.00

None 0

0.00

6

0.00

0

0.00

6

0.00

Novell 

GroupWise

0

0.00

1

0.00

0

0.00

1

0.00

PGP 0

0.00

2

0.00

0

0.00

2

0.00

Product Total 0

0.00

20

0.00

0

0.00

20

0.00

Todd Hardy None 0

0.00

4

0.00

0

0.00

4

0.00

Product Total 0

0.00

4

0.00

0

0.00

4

0.00

Assigned to Individual Total 0

0.00

37

0.05

0

0.00

37

0.05
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Natural Resources

High Low Medium ATTIR Total

Natural 

Resources

Rural North 

Desktop Support

Kim Ratushniak None 0

0.00

2

0.00

0

0.00

2

0.00

Product Total 0

0.00

2

0.00

0

0.00

2

0.00

Lori Hartzell Microsoft Office 0

0.00

1

0.18

0

0.00

1

0.18

None 0

0.00

1

2.12

0

0.00

1

2.12

Product Total 0

0.00

2

1.15

0

0.00

2

1.15

Rodney Peterson Microsoft Word 0

0.00

1

1.22

0

0.00

1

1.22

Product Total 0

0.00

1

1.22

0

0.00

1

1.22

Ryan Casey None 0

0.00

3

0.29

0

0.00

3

0.29

Product Total 0

0.00

3

0.29

0

0.00

3

0.29

Steven Haderlie Microsoft Office 0

0.00

1

0.94

0

0.00

1

0.94

None 0

0.00

3

0.59

0

0.00

3

0.59

Product Total 0

0.00

4

0.68

0

0.00

4

0.68

Assigned to Individual Total 0

0.00

12

0.59

0

0.00

12

0.59

Rural South 

Desktop Support

Doug Chaston None 0

0.00

2

0.00

0

0.00

2

0.00

Page 1143 of 2148



Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

High Low Medium ATTIR Total

Natural 

Resources

Rural South 

Desktop Support

Doug Chaston Product Total 0

0.00

2

0.00

0

0.00

2

0.00

Doug Thornton Cisco Network 

Assistant

0

0.00

1

0.58

0

0.00

1

0.58

Microsoft Access 

2003

0

0.00

1

1.07

0

0.00

1

1.07

None 0

0.00

2

0.08

0

0.00

2

0.08

Product Total 0

0.00

4

0.45

0

0.00

4

0.45

Lane Adams None 0

0.00

1

0.54

0

0.00

1

0.54

Novell Client for 

32-bit Windows

0

0.00

1

0.00

0

0.00

1

0.00

Novell iPrint 0

0.00

1

0.67

0

0.00

1

0.67

Product Total 0

0.00

3

0.40

0

0.00

3

0.40

Meladye Shively Microsoft Office 

Professional 2010

0

0.00

1

2.95

0

0.00

1

2.95

Product Total 0

0.00

1

2.95

0

0.00

1

2.95

Scott Jesienouski None 0

0.00

1

0.00

0

0.00

1

0.00

Product Total 0

0.00

1

0.00

0

0.00

1

0.00

Assigned to Individual Total 0

0.00

11

0.54

0

0.00

11

0.54
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Natural Resources

High Low Medium ATTIR Total

Natural 

Resources

Security Bart Grant M86 0

0.00

2

0.37

0

0.00

2

0.37

Product Total 0

0.00

2

0.37

0

0.00

2

0.37

Garry Gregson M86 0

0.00

1

0.20

0

0.00

1

0.20

Product Total 0

0.00

1

0.20

0

0.00

1

0.20

Assigned to Individual Total 0

0.00

3

0.32

0

0.00

3

0.32

Strategic 

Communications

Brian Walls None 0

0.00

1

0.28

0

0.00

1

0.28

Product Total 0

0.00

1

0.28

0

0.00

1

0.28

Dennis Rogers None 0

0.00

2

0.08

0

0.00

2

0.08

Product Total 0

0.00

2

0.08

0

0.00

2

0.08

Kerry Williamson None 0

0.00

1

0.65

0

0.00

1

0.65

Product Total 0

0.00

1

0.65

0

0.00

1

0.65

Luis Larios None 0

0.00

4

0.39

0

0.00

4

0.39

Product Total 0

0.00

4

0.39

0

0.00

4

0.39

Assigned to Individual Total 0

0.00

8

0.33

0

0.00

8

0.33
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Natural Resources

High Low Medium ATTIR Total

Natural 

Resources

Voice Operations Britany Finlay None 0

0.00

1

0.00

0

0.00

1

0.00

Telephone 0

0.00

1

0.32

0

0.00

1

0.32

Product Total 0

0.00

2

0.16

0

0.00

2

0.16

Gail Christiansen Telephone 0

0.00

3

0.20

0

0.00

3

0.20

Product Total 0

0.00

3

0.20

0

0.00

3

0.20

Kelly Johnson None 0

0.00

2

0.05

0

0.00

2

0.05

Telephone 0

0.00

2

0.68

0

0.00

2

0.68

Product Total 0

0.00

4

0.36

0

0.00

4

0.36

Leon Owen Telephone 0

0.00

1

0.13

0

0.00

1

0.13

Product Total 0

0.00

1

0.13

0

0.00

1

0.13

Romanza 

Hamblin

Telephone 0

0.00

9

0.19

0

0.00

9

0.19

Product Total 0

0.00

9

0.19

0

0.00

9

0.19

Romanza 

Hamblin 

Sorensen

Telephone 0

0.00

1

0.30

0

0.00

1

0.30

Product Total 0

0.00

1

0.30

0

0.00

1

0.30
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Natural Resources

High Low Medium ATTIR Total

Natural 

Resources

Voice Operations Assigned to Individual Total 0

0.00

20

0.23

0

0.00

20

0.23

Voice/Data/WAN 

Services

Mike Johnson None 0

0.00

1

1.20

0

0.00

1

1.20

Telephone 0

0.00

2

0.43

0

0.00

2

0.43

Product Total 0

0.00

3

0.69

0

0.00

3

0.69

T Artis Telephone 0

0.00

1

1.02

0

0.00

1

1.02

Product Total 0

0.00

1

1.02

0

0.00

1

1.02

Assigned to Individual Total 0

0.00

4

0.77

0

0.00

4

0.77

Wireless Services Neil Bauer None 0

0.00

1

5.02

0

0.00

1

5.02

Product Total 0

0.00

1

5.02

0

0.00

1

5.02

Assigned to Individual Total 0

0.00

1

5.02

0

0.00

1

5.02

Assigned Group Total 1

0.89

317

0.30

4

1.02

322

0.31

Customer Company Total 1
0.89

317
0.30

4
1.02

322
0.31
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Natural Resources

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer 

Company

Assigned Group Assigned to 

Individual

Product
High Low Medium MR Total

Natural 

Resources

Application 

Services

Danielle Hood Novell 

GroupWise PDA 

0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Dustin Crump Droid 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Martin Gonzalez Novell 

GroupWise

0

0

2

0

0

0

2

0

Product Total 0

0

2

0

0

0

2

0

Paul Lundell None 0

0

1

1

0

0

1

1

Novell 

GroupWise

0

0

5

1

0

0

5

1

Product Total 0

0

6

2

0

0

6

2

Tony Larsen None 0

0

2

0

0

0

2

0

Novell 

GroupWise

0

0

2

0

0

0

2

0
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Natural Resources

High Low Medium MR Total

Natural 

Resources

Application 

Services

Tony Larsen Product Total 0

0

4

0

0

0

4

0

Assigned to Individual Total 0

0

14

2

0

0

14

2

Billing Sara Brown None 0

0

1

1

0

0

1

1

Product Total 0

0

1

1

0

0

1

1

Assigned to Individual Total 0

0

1

1

0

0

1

1

Campus 

Networking

Jordy Davis None 0

0

3

2

1

0

4

2

Product Total 0

0

3

2

1

0

4

2

Assigned to Individual Total 0

0

3

2

1

0

4

2

Capitol Hosting Matt Dunlap Apache HTTP 

Server

0

0

1

1

0

0

1

1

None 0

0

1

0

0

0

1

0

Product Total 0

0

2

1

0

0

2

1

Assigned to Individual Total 0

0

2

1

0

0

2

1

Help Desk Brenda Treadway Action Request 

System

0

0

1

0

0

0

1

0

Novell Client for 

32-bit Windows

0

0

2

0

0

0

2

0
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Natural Resources

High Low Medium MR Total

Natural 

Resources

Help Desk Brenda Treadway Novell 

GroupWise

0

0

2

0

0

0

2

0

Utah Master 

Directory

0

0

1

0

0

0

1

0

Product Total 0

0

6

0

0

0

6

0

Eileen Dubach None 0

0

2

0

0

0

2

0

Novell Client for 

32-bit Windows

0

0

1

0

0

0

1

0

Utah Master 

Directory

0

0

2

0

0

0

2

0

Product Total 0

0

5

0

0

0

5

0

James Stearns Novell Client for 

32-bit Windows

0

0

1

0

0

0

1

0

Utah Master 

Directory

0

0

1

0

0

0

1

0

Product Total 0

0

2

0

0

0

2

0

Julie VanBeekum Novell 

GroupWise

0

0

1

0

0

0

1

0

State Payroll 

Time Entry 

0

0

1

0

0

0

1

0

Product Total 0

0

2

0

0

0

2

0

Sarah Johnson None 0

0

1

0

0

0

1

0
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Natural Resources

High Low Medium MR Total

Natural 

Resources

Help Desk Sarah Johnson Product Total 0

0

1

0

0

0

1

0

Vicky Marrelli None 0

0

2

0

0

0

2

0

Novell Client for 

32-bit Windows

0

0

2

0

0

0

2

0

PGP 0

0

1

0

0

0

1

0

State Payroll 

Time Entry 

0

0

1

0

0

0

1

0

Utah Master 

Directory

0

0

3

0

0

0

3

0

Product Total 0

0

9

0

0

0

9

0

Assigned to Individual Total 0

0

25

0

0

0

25

0

Metro C Desktop 

Support

Troy Buchanan None 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Assigned to Individual Total 0

0

1

0

0

0

1

0

Metro D Desktop 

Support

Denise Wardle Adobe Acrobat 0

0

1

0

0

0

1

0

Microsoft Office 0

0

1

1

0

0

1

1

Microsoft 

Windows 7

0

0

1

0

0

0

1

0
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Natural Resources

High Low Medium MR Total

Natural 

Resources

Metro D Desktop 

Support

Denise Wardle None 0

0

28

4

0

0

28

4

Novell 

ConsoleOne

0

0

1

0

0

0

1

0

Novell eDirectory 0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

2

0

0

0

2

0

State Payroll 

Time Entry 

0

0

1

0

0

0

1

0

ZENworks for 

Desktops

0

0

1

1

0

0

1

1

Product Total 0

0

37

6

0

0

37

6

Dusty Serr Adobe Acrobat 0

0

1

0

0

0

1

0

Internet Explorer 0

0

2

0

0

0

2

0

None 0

0

21

5

0

0

21

5

Novell Client for 

32-bit Windows

0

0

1

1

0

0

1

1

Novell 

GroupWise

0

0

1

0

0

0

1

0

Product Total 0

0

26

6

0

0

26

6

Lynn McCrary None 0

0

10

0

0

0

10

0
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Natural Resources

High Low Medium MR Total

Natural 

Resources

Metro D Desktop 

Support

Lynn McCrary Novell Client for 

32-bit Windows

0

0

1

0

0

0

1

0

Product Total 0

0

11

0

0

0

11

0

Paul Gedge None 0

0

15

3

0

0

15

3

Novell Client for 

32-bit Windows

0

0

1

0

0

0

1

0

Product Total 0

0

16

3

0

0

16

3

Assigned to Individual Total 0

0

90

15

0

0

90

15

Metro D Help 

Desk

Doug Brown BlackBerry 

Configuration

0

0

1

0

0

0

1

0

Employee 

Gateway

0

0

1

0

0

0

1

0

Internet Explorer 0

0

1

0

0

0

1

0

iPhone 0

0

1

0

0

0

1

0

Microsoft Office 0

0

3

0

0

0

3

0

Microsoft Office 

2003 Professional

0

0

1

0

0

0

1

0

Microsoft Office 

Professional 2010

0

0

1

0

0

0

1

0

None 0

0

9

0

0

0

9

0

Page 1153 of 2148



Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

High Low Medium MR Total

Natural 

Resources

Metro D Help 

Desk

Doug Brown Novell Client for 

32-bit Windows

0

0

13

0

0

0

13

0

Novell 

GroupWise

0

0

7

0

0

0

7

0

State Payroll 

Time Entry 

0

0

1

0

0

0

1

0

ZENworks for 

Desktops

0

0

1

0

0

0

1

0

Product Total 0

0

40

0

0

0

40

0

Jed Patrick Microsoft Office 0

0

5

2

0

0

5

2

Microsoft Office 

Professional 2010

0

0

1

0

0

0

1

0

None 0

0

13

0

0

0

13

0

Novell Client for 

32-bit Windows

0

0

4

0

0

0

4

0

Novell 

GroupWise

0

0

2

0

0

0

2

0

Product Total 0

0

25

2

0

0

25

2

John Robinson Internet Explorer 0

0

1

0

0

0

1

0

None 0

0

2

1

0

0

2

1

Novell Client for 

32-bit Windows

0

0

2

0

0

0

2

0
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Natural Resources

High Low Medium MR Total

Natural 

Resources

Metro D Help 

Desk

John Robinson PGP 0

0

1

0

0

0

1

0

State Payroll 

Time Entry 

0

0

1

0

0

0

1

0

Product Total 0

0

7

1

0

0

7

1

Assigned to Individual Total 0

0

72

3

0

0

72

3

Metro D Hosting Randy Taylor None 1

0

3

0

0

0

4

0

Novell Client for 

32-bit Windows

0

0

0

0

1

0

1

0

Product Total 1

0

3

0

1

0

5

0

Sean McMillan None 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Shawn Goble None 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Terry Forsgren None 0

0

2

0

0

0

2

0

Product Total 0

0

2

0

0

0

2

0

Assigned to Individual Total 1

0

7

0

1

0

9

0
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Natural Resources

High Low Medium MR Total

Natural 

Resources

Network 

Operations

Brian Chatwin None 0

0

2

0

0

0

2

0

Product Total 0

0

2

0

0

0

2

0

Dave Bodily None 0

0

1

0

2

0

3

0

Product Total 0

0

1

0

2

0

3

0

Robert Ryan None 0

0

3

0

0

0

3

0

Product Total 0

0

3

0

0

0

3

0

Assigned to Individual Total 0

0

6

0

2

0

8

0

Rural Central 

Desktop Support

Jay Barfuss IManager 0

0

3

0

0

0

3

0

Microsoft Office 

Professional 2010

0

0

1

0

0

0

1

0

Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

1

0

0

0

1

0

Novell iPrint 0

0

1

0

0

0

1

0

PGP 0

0

1

0

0

0

1

0

SAS 0

0

1

0

0

0

1

0
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Natural Resources

High Low Medium MR Total

Natural 

Resources

Rural Central 

Desktop Support

Jay Barfuss Product Total 0

0

9

0

0

0

9

0

Jessica Purcell None 0

0

4

0

0

0

4

0

Product Total 0

0

4

0

0

0

4

0

Rod Montoya Adobe Reader 0

0

1

0

0

0

1

0

ArcGIS Server 

Applications

0

0

1

0

0

0

1

0

Microsoft 

Windows 7

0

0

6

0

0

0

6

0

Microsoft 

Windows XP 

0

0

3

0

0

0

3

0

None 0

0

6

0

0

0

6

0

Novell 

GroupWise

0

0

1

0

0

0

1

0

PGP 0

0

2

0

0

0

2

0

Product Total 0

0

20

0

0

0

20

0

Todd Hardy None 0

0

4

0

0

0

4

0

Product Total 0

0

4

0

0

0

4

0

Assigned to Individual Total 0

0

37

0

0

0

37

0

Page 1157 of 2148



Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

High Low Medium MR Total

Natural 

Resources

Rural North 

Desktop Support

Kim Ratushniak None 0

0

2

0

0

0

2

0

Product Total 0

0

2

0

0

0

2

0

Lori Hartzell Microsoft Office 0

0

1

1

0

0

1

1

None 0

0

1

0

0

0

1

0

Product Total 0

0

2

1

0

0

2

1

Rodney Peterson Microsoft Word 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Ryan Casey None 0

0

3

0

0

0

3

0

Product Total 0

0

3

0

0

0

3

0

Steven Haderlie Microsoft Office 0

0

1

0

0

0

1

0

None 0

0

3

0

0

0

3

0

Product Total 0

0

4

0

0

0

4

0

Assigned to Individual Total 0

0

12

1

0

0

12

1

Rural South 

Desktop Support

Doug Chaston None 0

0

2

0

0

0

2

0
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Natural Resources

High Low Medium MR Total

Natural 

Resources

Rural South 

Desktop Support

Doug Chaston Product Total 0

0

2

0

0

0

2

0

Doug Thornton Cisco Network 

Assistant

0

0

1

0

0

0

1

0

Microsoft Access 

2003

0

0

1

0

0

0

1

0

None 0

0

2

0

0

0

2

0

Product Total 0

0

4

0

0

0

4

0

Lane Adams None 0

0

1

0

0

0

1

0

Novell Client for 

32-bit Windows

0

0

1

0

0

0

1

0

Novell iPrint 0

0

1

0

0

0

1

0

Product Total 0

0

3

0

0

0

3

0

Meladye Shively Microsoft Office 

Professional 2010

0

0

1

1

0

0

1

1

Product Total 0

0

1

1

0

0

1

1

Scott Jesienouski None 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Assigned to Individual Total 0

0

11

1

0

0

11

1
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Natural Resources

High Low Medium MR Total

Natural 

Resources

Security Bart Grant M86 0

0

2

0

0

0

2

0

Product Total 0

0

2

0

0

0

2

0

Garry Gregson M86 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Assigned to Individual Total 0

0

3

0

0

0

3

0

Strategic 

Communications

Brian Walls None 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Dennis Rogers None 0

0

2

2

0

0

2

2

Product Total 0

0

2

2

0

0

2

2

Kerry Williamson None 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Luis Larios None 0

0

4

1

0

0

4

1

Product Total 0

0

4

1

0

0

4

1

Assigned to Individual Total 0

0

8

3

0

0

8

3

Page 1160 of 2148



Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

High Low Medium MR Total

Natural 

Resources

Voice Operations Britany Finlay None 0

0

1

0

0

0

1

0

Telephone 0

0

1

0

0

0

1

0

Product Total 0

0

2

0

0

0

2

0

Gail Christiansen Telephone 0

0

3

0

0

0

3

0

Product Total 0

0

3

0

0

0

3

0

Kelly Johnson None 0

0

2

0

0

0

2

0

Telephone 0

0

2

0

0

0

2

0

Product Total 0

0

4

0

0

0

4

0

Leon Owen Telephone 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Romanza 

Hamblin

Telephone 0

0

9

0

0

0

9

0

Product Total 0

0

9

0

0

0

9

0

Romanza 

Hamblin 

Sorensen

Telephone 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0
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Natural Resources

High Low Medium MR Total

Natural 

Resources

Voice Operations Assigned to Individual Total 0

0

20

0

0

0

20

0

Voice/Data/WAN 

Services

Mike Johnson None 0

0

1

0

0

0

1

0

Telephone 0

0

2

0

0

0

2

0

Product Total 0

0

3

0

0

0

3

0

T Artis Telephone 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Assigned to Individual Total 0

0

4

0

0

0

4

0

Wireless Services Neil Bauer None 0

0

1

0

0

0

1

0

Product Total 0

0

1

0

0

0

1

0

Assigned to Individual Total 0

0

1

0

0

0

1

0

Assigned Group Total 1

0

317

29

4

0

322

29

Customer Company Total 1
0

317
29

4
0

322
29
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Natural Resources

Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Natural Resources Application 

Services

Danielle Hood Novell 

GroupWise PDA 

0

0.00

1

5.90

0

0.00

1

5.90

Product Total 0

0.00

1

5.90

0

0.00

1

5.90

Dustin Crump Droid 0

0.00

1

0.32

0

0.00

1

0.32

Product Total 0

0.00

1

0.32

0

0.00

1

0.32

Martin Gonzalez Novell 

GroupWise

0

0.00

2

1.35

0

0.00

2

1.35

Product Total 0

0.00

2

1.35

0

0.00

2

1.35

Paul Lundell None 0

0.00

1

114.10

0

0.00

1

114.10

Novell 

GroupWise

0

0.00

5

2.42

0

0.00

5

2.42

Product Total 0

0.00

6

21.04

0

0.00

6

21.04

Tony Larsen None 0

0.00

2

1.37

0

0.00

2

1.37

Novell 

GroupWise

0

0.00

2

1.95

0

0.00

2

1.95

Customer Company Assigned Group Assigned to 

Individual

Product
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Natural Resources

High Low Medium ATTR Total

Natural Resources Application 

Services

Tony Larsen Product Total 0

0.00

4

1.66

0

0.00

4

1.66

Assigned to Individual Total 0

0.00

14

10.13

0

0.00

14

10.13

Billing Sara Brown None 0

0.00

1

112.27

0

0.00

1

112.27

Product Total 0

0.00

1

112.27

0

0.00

1

112.27

Assigned to Individual Total 0

0.00

1

112.27

0

0.00

1

112.27

Campus 

Networking

Jordy Davis None 0

0.00

3

22.80

1

2.36

4

17.69

Product Total 0

0.00

3

22.80

1

2.36

4

17.69

Assigned to Individual Total 0

0.00

3

22.80

1

2.36

4

17.69

Capitol Hosting Matt Dunlap Apache HTTP 

Server

0

0.00

1

74.14

0

0.00

1

74.14

None 0

0.00

1

0.90

0

0.00

1

0.90

Product Total 0

0.00

2

37.52

0

0.00

2

37.52

Assigned to Individual Total 0

0.00

2

37.52

0

0.00

2

37.52

Help Desk Brenda Treadway Action Request 

System

0

0.00

1

0.00

0

0.00

1

0.00

Novell Client for 

32-bit Windows

0

0.00

2

0.00

0

0.00

2

0.00
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Natural Resources

High Low Medium ATTR Total

Natural Resources Help Desk Brenda Treadway Novell 

GroupWise

0

0.00

2

0.00

0

0.00

2

0.00

Utah Master 

Directory

0

0.00

1

0.22

0

0.00

1

0.22

Product Total 0

0.00

6

0.04

0

0.00

6

0.04

Eileen Dubach None 0

0.00

2

2.18

0

0.00

2

2.18

Novell Client for 

32-bit Windows

0

0.00

1

0.00

0

0.00

1

0.00

Utah Master 

Directory

0

0.00

2

0.12

0

0.00

2

0.12

Product Total 0

0.00

5

0.92

0

0.00

5

0.92

James Stearns Novell Client for 

32-bit Windows

0

0.00

1

0.00

0

0.00

1

0.00

Utah Master 

Directory

0

0.00

1

0.00

0

0.00

1

0.00

Product Total 0

0.00

2

0.00

0

0.00

2

0.00

Julie VanBeekum Novell 

GroupWise

0

0.00

1

0.00

0

0.00

1

0.00

State Payroll 

Time Entry 

0

0.00

1

0.00

0

0.00

1

0.00

Product Total 0

0.00

2

0.00

0

0.00

2

0.00

Sarah Johnson None 0

0.00

1

2.49

0

0.00

1

2.49
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Natural Resources

High Low Medium ATTR Total

Natural Resources Help Desk Sarah Johnson Product Total 0

0.00

1

2.49

0

0.00

1

2.49

Vicky Marrelli None 0

0.00

2

0.34

0

0.00

2

0.34

Novell Client for 

32-bit Windows

0

0.00

2

0.20

0

0.00

2

0.20

PGP 0

0.00

1

0.00

0

0.00

1

0.00

State Payroll 

Time Entry 

0

0.00

1

0.00

0

0.00

1

0.00

Utah Master 

Directory

0

0.00

3

0.44

0

0.00

3

0.44

Product Total 0

0.00

9

0.26

0

0.00

9

0.26

Assigned to Individual Total 0

0.00

25

0.39

0

0.00

25

0.39

Metro C Desktop 

Support

Troy Buchanan None 0

0.00

1

0.24

0

0.00

1

0.24

Product Total 0

0.00

1

0.24

0

0.00

1

0.24

Assigned to Individual Total 0

0.00

1

0.24

0

0.00

1

0.24

Metro D Desktop 

Support

Denise Wardle Adobe Acrobat 0

0.00

1

1.17

0

0.00

1

1.17

Microsoft Office 0

0.00

1

6.25

0

0.00

1

6.25

Microsoft 

Windows 7

0

0.00

1

2.48

0

0.00

1

2.48
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Natural Resources

High Low Medium ATTR Total

Natural Resources Metro D Desktop 

Support

Denise Wardle None 0

0.00

28

2.58

0

0.00

28

2.58

Novell 

ConsoleOne

0

0.00

1

4.12

0

0.00

1

4.12

Novell eDirectory 0

0.00

1

0.13

0

0.00

1

0.13

Novell 

GroupWise

0

0.00

2

1.16

0

0.00

2

1.16

State Payroll 

Time Entry 

0

0.00

1

0.14

0

0.00

1

0.14

ZENworks for 

Desktops

0

0.00

1

6.11

0

0.00

1

6.11

Product Total 0

0.00

37

2.56

0

0.00

37

2.56

Dusty Serr Adobe Acrobat 0

0.00

1

2.44

0

0.00

1

2.44

Internet Explorer 0

0.00

2

2.74

0

0.00

2

2.74

None 0

0.00

21

2.96

0

0.00

21

2.96

Novell Client for 

32-bit Windows

0

0.00

1

7.74

0

0.00

1

7.74

Novell 

GroupWise

0

0.00

1

0.46

0

0.00

1

0.46

Product Total 0

0.00

26

3.01

0

0.00

26

3.01

Lynn McCrary None 0

0.00

10

0.25

0

0.00

10

0.25
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Natural Resources

High Low Medium ATTR Total

Natural Resources Metro D Desktop 

Support

Lynn McCrary Novell Client for 

32-bit Windows

0

0.00

1

0.71

0

0.00

1

0.71

Product Total 0

0.00

11

0.29

0

0.00

11

0.29

Paul Gedge None 0

0.00

14

3.01

0

0.00

14

3.01

Novell Client for 

32-bit Windows

0

0.00

1

2.95

0

0.00

1

2.95

Product Total 0

0.00

15

3.00

0

0.00

15

3.00

Assigned to Individual Total 0

0.00

89

2.49

0

0.00

89

2.49

Metro D Help 

Desk

Doug Brown BlackBerry 

Configuration

0

0.00

1

0.00

0

0.00

1

0.00

Employee 

Gateway

0

0.00

1

1.93

0

0.00

1

1.93

Internet Explorer 0

0.00

1

0.39

0

0.00

1

0.39

iPhone 0

0.00

1

0.00

0

0.00

1

0.00

Microsoft Office 0

0.00

3

1.44

0

0.00

3

1.44

Microsoft Office 

2003 Professional

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft Office 

Professional 2010

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

9

0.13

0

0.00

9

0.13
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Natural Resources

High Low Medium ATTR Total

Natural Resources Metro D Help 

Desk

Doug Brown Novell Client for 

32-bit Windows

0

0.00

13

0.06

0

0.00

13

0.06

Novell 

GroupWise

0

0.00

7

0.26

0

0.00

7

0.26

State Payroll 

Time Entry 

0

0.00

1

0.00

0

0.00

1

0.00

ZENworks for 

Desktops

0

0.00

1

0.00

0

0.00

1

0.00

Product Total 0

0.00

40

0.26

0

0.00

40

0.26

Jed Patrick Microsoft Office 0

0.00

5

5.95

0

0.00

5

5.95

Microsoft Office 

Professional 2010

0

0.00

1

1.35

0

0.00

1

1.35

None 0

0.00

13

0.26

0

0.00

13

0.26

Novell Client for 

32-bit Windows

0

0.00

4

0.00

0

0.00

4

0.00

Novell 

GroupWise

0

0.00

2

0.42

0

0.00

2

0.42

Product Total 0

0.00

25

1.41

0

0.00

25

1.41

John Robinson Internet Explorer 0

0.00

1

1.33

0

0.00

1

1.33

None 0

0.00

2

36.40

0

0.00

2

36.40

Novell Client for 

32-bit Windows

0

0.00

2

0.00

0

0.00

2

0.00
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High Low Medium ATTR Total

Natural Resources Metro D Help 

Desk

John Robinson PGP 0

0.00

1

0.67

0

0.00

1

0.67

State Payroll 

Time Entry 

0

0.00

1

0.00

0

0.00

1

0.00

Product Total 0

0.00

7

10.69

0

0.00

7

10.69

Assigned to Individual Total 0

0.00

72

1.67

0

0.00

72

1.67

Metro D Hosting Randy Taylor None 1

1.15

3

2.19

0

0.00

4

1.93

Novell Client for 

32-bit Windows

0

0.00

0

0.00

1

0.94

1

0.94

Product Total 1

1.15

3

2.19

1

0.94

5

1.73

Sean McMillan None 0

0.00

1

0.57

0

0.00

1

0.57

Product Total 0

0.00

1

0.57

0

0.00

1

0.57

Shawn Goble None 0

0.00

1

0.58

0

0.00

1

0.58

Product Total 0

0.00

1

0.58

0

0.00

1

0.58

Terry Forsgren None 0

0.00

2

0.75

0

0.00

2

0.75

Product Total 0

0.00

2

0.75

0

0.00

2

0.75

Assigned to Individual Total 1

1.15

7

1.31

1

0.94

9

1.26
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High Low Medium ATTR Total

Natural Resources Network 

Operations

Brian Chatwin None 0

0.00

2

0.75

0

0.00

2

0.75

Product Total 0

0.00

2

0.75

0

0.00

2

0.75

Dave Bodily None 0

0.00

1

2.99

2

0.89

3

1.59

Product Total 0

0.00

1

2.99

2

0.89

3

1.59

Robert Ryan None 0

0.00

3

0.82

0

0.00

3

0.82

Product Total 0

0.00

3

0.82

0

0.00

3

0.82

Assigned to Individual Total 0

0.00

6

1.16

2

0.89

8

1.09

Rural Central 

Desktop Support

Jay Barfuss IManager 0

0.00

3

0.00

0

0.00

3

0.00

Microsoft Office 

Professional 2010

0

0.00

1

5.98

0

0.00

1

5.98

Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

1

0.00

0

0.00

1

0.00

Novell iPrint 0

0.00

1

0.00

0

0.00

1

0.00

PGP 0

0.00

1

0.00

0

0.00

1

0.00

SAS 0

0.00

1

1.61

0

0.00

1

1.61
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Natural Resources Rural Central 

Desktop Support

Jay Barfuss Product Total 0

0.00

9

0.84

0

0.00

9

0.84

Jessica Purcell None 0

0.00

4

0.29

0

0.00

4

0.29

Product Total 0

0.00

4

0.29

0

0.00

4

0.29

Rod Montoya Adobe Reader 0

0.00

1

0.00

0

0.00

1

0.00

ArcGIS Server 

Applications

0

0.00

1

0.04

0

0.00

1

0.04

Microsoft 

Windows 7

0

0.00

6

0.04

0

0.00

6

0.04

Microsoft 

Windows XP 

0

0.00

3

0.09

0

0.00

3

0.09

None 0

0.00

6

0.11

0

0.00

6

0.11

Novell 

GroupWise

0

0.00

1

0.03

0

0.00

1

0.03

PGP 0

0.00

2

0.04

0

0.00

2

0.04

Product Total 0

0.00

20

0.07

0

0.00

20

0.07

Todd Hardy None 0

0.00

4

0.84

0

0.00

4

0.84

Product Total 0

0.00

4

0.84

0

0.00

4

0.84

Assigned to Individual Total 0

0.00

37

0.35

0

0.00

37

0.35
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Natural Resources Rural North 

Desktop Support

Kim Ratushniak None 0

0.00

2

0.00

0

0.00

2

0.00

Product Total 0

0.00

2

0.00

0

0.00

2

0.00

Lori Hartzell Microsoft Office 0

0.00

1

7.31

0

0.00

1

7.31

None 0

0.00

1

2.12

0

0.00

1

2.12

Product Total 0

0.00

2

4.71

0

0.00

2

4.71

Rodney Peterson Microsoft Word 0

0.00

1

1.80

0

0.00

1

1.80

Product Total 0

0.00

1

1.80

0

0.00

1

1.80

Ryan Casey None 0

0.00

3

0.43

0

0.00

3

0.43

Product Total 0

0.00

3

0.43

0

0.00

3

0.43

Steven Haderlie Microsoft Office 0

0.00

1

0.94

0

0.00

1

0.94

None 0

0.00

3

0.97

0

0.00

3

0.97

Product Total 0

0.00

4

0.96

0

0.00

4

0.96

Assigned to Individual Total 0

0.00

12

1.45

0

0.00

12

1.45

Rural South 

Desktop Support

Doug Chaston None 0

0.00

2

0.00

0

0.00

2

0.00
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Natural Resources Rural South 

Desktop Support

Doug Chaston Product Total 0

0.00

2

0.00

0

0.00

2

0.00

Doug Thornton Cisco Network 

Assistant

0

0.00

1

0.58

0

0.00

1

0.58

Microsoft Access 

2003

0

0.00

1

1.07

0

0.00

1

1.07

None 0

0.00

2

0.27

0

0.00

2

0.27

Product Total 0

0.00

4

0.54

0

0.00

4

0.54

Lane Adams None 0

0.00

1

0.54

0

0.00

1

0.54

Novell Client for 

32-bit Windows

0

0.00

1

0.00

0

0.00

1

0.00

Novell iPrint 0

0.00

1

0.67

0

0.00

1

0.67

Product Total 0

0.00

3

0.40

0

0.00

3

0.40

Meladye Shively Microsoft Office 

Professional 2010

0

0.00

1

6.43

0

0.00

1

6.43

Product Total 0

0.00

1

6.43

0

0.00

1

6.43

Scott Jesienouski None 0

0.00

1

0.17

0

0.00

1

0.17

Product Total 0

0.00

1

0.17

0

0.00

1

0.17

Assigned to Individual Total 0

0.00

11

0.91

0

0.00

11

0.91
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Natural Resources

High Low Medium ATTR Total

Natural Resources Security Bart Grant M86 0

0.00

2

1.53

0

0.00

2

1.53

Product Total 0

0.00

2

1.53

0

0.00

2

1.53

Garry Gregson M86 0

0.00

1

0.65

0

0.00

1

0.65

Product Total 0

0.00

1

0.65

0

0.00

1

0.65

Assigned to Individual Total 0

0.00

3

1.24

0

0.00

3

1.24

Strategic 

Communications

Brian Walls None 0

0.00

1

4.25

0

0.00

1

4.25

Product Total 0

0.00

1

4.25

0

0.00

1

4.25

Dennis Rogers None 0

0.00

2

41.65

0

0.00

2

41.65

Product Total 0

0.00

2

41.65

0

0.00

2

41.65

Kerry Williamson None 0

0.00

1

0.65

0

0.00

1

0.65

Product Total 0

0.00

1

0.65

0

0.00

1

0.65

Luis Larios None 0

0.00

4

6.52

0

0.00

4

6.52

Product Total 0

0.00

4

6.52

0

0.00

4

6.52

Assigned to Individual Total 0

0.00

8

14.28

0

0.00

8

14.28
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Natural Resources Voice Operations Britany Finlay None 0

0.00

1

0.00

0

0.00

1

0.00

Telephone 0

0.00

1

0.32

0

0.00

1

0.32

Product Total 0

0.00

2

0.16

0

0.00

2

0.16

Gail Christiansen Telephone 0

0.00

3

0.56

0

0.00

3

0.56

Product Total 0

0.00

3

0.56

0

0.00

3

0.56

Kelly Johnson None 0

0.00

2

0.58

0

0.00

2

0.58

Telephone 0

0.00

2

0.75

0

0.00

2

0.75

Product Total 0

0.00

4

0.66

0

0.00

4

0.66

Leon Owen Telephone 0

0.00

1

0.13

0

0.00

1

0.13

Product Total 0

0.00

1

0.13

0

0.00

1

0.13

Romanza 

Hamblin

Telephone 0

0.00

9

0.39

0

0.00

9

0.39

Product Total 0

0.00

9

0.39

0

0.00

9

0.39

Romanza 

Hamblin 

Sorensen

Telephone 0

0.00

1

0.32

0

0.00

1

0.32

Product Total 0

0.00

1

0.32

0

0.00

1

0.32
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Natural Resources Voice Operations Assigned to Individual Total 0

0.00

20

0.43

0

0.00

20

0.43

Voice/Data/WAN 

Services

Mike Johnson None 0

0.00

1

1.20

0

0.00

1

1.20

Telephone 0

0.00

2

0.49

0

0.00

2

0.49

Product Total 0

0.00

3

0.73

0

0.00

3

0.73

T Artis Telephone 0

0.00

1

1.91

0

0.00

1

1.91

Product Total 0

0.00

1

1.91

0

0.00

1

1.91

Assigned to Individual Total 0

0.00

4

1.03

0

0.00

4

1.03

Wireless Services Neil Bauer None 0

0.00

1

5.03

0

0.00

1

5.03

Product Total 0

0.00

1

5.03

0

0.00

1

5.03

Assigned to Individual Total 0

0.00

1

5.03

0

0.00

1

5.03

Assigned Group Total 1

1.15

316

3.01

4

1.27

321

2.98

Customer Company Total 1
1.15

316
3.01

4
1.27

321
2.98
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Detail

None None NoneINC000000414597 No  0.00TIR Missed:Kirk I Smith

LowNatural ResourcesApplication Services Yes  114.10TTR Missed:Paul Lundell Resolved

Network Error NoneINC000000424015 No  0.66TIR Missed:Clay Shelley

LowNatural ResourcesNetwork Operations No  2.99TTR Missed:Dave Bodily Closed

None None NoneINC000000426828 Yes  1.77TIR Missed:Kaelyn Anfinsen

LowNatural ResourcesCampus Networking No  2.74TTR Missed:Jordy Davis Closed

Network Performance Novell Client for 32-bit WindowsINC000000441486 No  0.61TIR Missed:Ruby Jo Anderson

LowNatural ResourcesMetro D Desktop Support No  2.95TTR Missed:Paul Gedge Closed

Application None NoneINC000000444073 No  0.79TIR Missed:Odair De Oliveira

LowNatural ResourcesMetro D Desktop Support Yes  11.50TTR Missed:Dusty Serr Closed

Application Error ZENworks for DesktopsINC000000447124 No  0.28TIR Missed:Nathan Moses

LowNatural ResourcesMetro D Desktop Support Yes  6.11TTR Missed:Denise Wardle Closed

Application Error Novell iPrintINC000000448362 No  0.67TIR Missed:Jonathan Abbott

LowNatural ResourcesRural South Desktop Support No  0.67TTR Missed:Lane Adams Closed

EIS Hardware None NoneINC000000449697 No  0.24TIR Missed:Samantha Schoppe

LowNatural ResourcesStrategic Communications Yes  12.54TTR Missed:Luis Larios Closed

Server Error Apache HTTP ServerINC000000450193 No  0.57TIR Missed:Jennifer Biggs

LowNatural ResourcesCapitol Hosting Yes  74.14TTR Missed:Matt Dunlap Closed

None None NoneINC000000450954 No  0.54TIR Missed:Daniel Keller

LowNatural ResourcesRural South Desktop Support No  0.54TTR Missed:Lane Adams Closed

Billing None NoneINC000000452660 Yes  1.40TIR Missed:Mike McNaughtan

LowNatural ResourcesBilling Yes  112.27TTR Missed:Sara Brown Closed

Server None NoneINC000000453718 No  0.35TIR Missed:Don Staley

LowNatural ResourcesMetro D Hosting No  1.15TTR Missed:Terry Forsgren Closed

Application Reporting Microsoft Access 2003INC000000454617 Yes  1.07TIR Missed:Dave Hillier

LowNatural ResourcesRural South Desktop Support No  1.07TTR Missed:Doug Thornton Closed

Network Error Novell Client for 32-bit WindowsINC000000455153 No  0.00TIR Missed:Nicole Nielson

LowNatural ResourcesRural South Desktop Support No  0.00TTR Missed:Lane Adams Closed

PC/Laptop Error NoneINC000000455175 No  0.00TIR Missed:Eric Klotz

LowNatural ResourcesMetro D Desktop Support No  5.77TTR Missed:Denise Wardle Closed

Telecom Call Management TelephoneINC000000455264 No  0.25TIR Missed:Wade Cavender

LowNatural ResourcesVoice Operations No  0.25TTR Missed:Romanza Hamblin Closed
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Application Error ArcGIS Server ApplicationsINC000000455516 No  0.00TIR Missed:Michael Slater

LowNatural ResourcesRural Central Desktop Support No  0.04TTR Missed:Rod Montoya Closed

None None NoneINC000000455534 No  0.00TIR Missed:Bill Lund

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000455598 No  0.00TIR Missed:Susan Campagna

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Telecom Feature TelephoneINC000000455672 Yes  1.02TIR Missed:Marianne Burbidge

LowNatural ResourcesVoice/Data/WAN Services No  1.91TTR Missed:T Artis Closed

PC/Laptop Performance NoneINC000000455677 No  0.26TIR Missed:Meridith Perkins

LowNatural ResourcesMetro D Desktop Support No  3.01TTR Missed:Denise Wardle Closed

Print/Copy/Scan/Fax None NoneINC000000455788 No  0.36TIR Missed:Margo Leech

LowNatural ResourcesMetro D Help Desk No  0.36TTR Missed:Doug Brown Closed

PC/Laptop Hardware NoneINC000000455815 No  0.00TIR Missed:Jenny Zickgraf

LowNatural ResourcesRural Central Desktop Support No  0.28TTR Missed:Rod Montoya Closed

Application None NoneINC000000456113 No  0.00TIR Missed:James Lowe

LowNatural ResourcesHelp Desk No  0.00TTR Missed:Vicky Marrelli Closed

Network Incident NoneINC000000456238 No  0.42TIR Missed:Jean Sweet

LowNatural ResourcesMetro D Hosting No  0.58TTR Missed:Shawn Goble Closed

Application Error NoneINC000000456280 No  0.19TIR Missed:Linda Bennett

LowNatural ResourcesMetro D Desktop Support No  3.96TTR Missed:Denise Wardle Closed

Application None Novell GroupWiseINC000000456302 No  0.39TIR Missed:Deborah Boren

LowNatural ResourcesApplication Services Yes  6.08TTR Missed:Paul Lundell Closed

None None NoneINC000000456319 No  0.15TIR Missed:Vickie Southwick

LowNatural ResourcesMetro D Desktop Support No  1.95TTR Missed:Denise Wardle Closed

Application Reporting Novell GroupWiseINC000000456337 No  0.48TIR Missed:Earlene Russell

LowNatural ResourcesMetro D Help Desk No  0.48TTR Missed:Jed Patrick Closed

Application Reporting Novell GroupWiseINC000000456340 No  0.36TIR Missed:Earlene Russell

LowNatural ResourcesMetro D Help Desk No  0.36TTR Missed:Jed Patrick Closed

Telecom Call/Receive NoneINC000000456347 No  0.09TIR Missed:Earlene Russell

LowNatural ResourcesVoice Operations No  1.16TTR Missed:Kelly Johnson Closed

Application Password Utah Master DirectoryINC000000456453 No  0.07TIR Missed:Joshaw Van Leeuwen

LowNatural ResourcesHelp Desk No  0.24TTR Missed:Vicky Marrelli Closed

Application Error Novell GroupWiseINC000000456540 No  0.67TIR Missed:Angie Van Scoyk

LowNatural ResourcesMetro D Desktop Support No  0.74TTR Missed:Denise Wardle Closed
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Application Error NoneINC000000456721 No  0.00TIR Missed:Dave Hillier

LowNatural ResourcesMetro D Desktop Support No  0.00TTR Missed:Paul Gedge Closed

None None NoneINC000000456799 No  0.00TIR Missed:Anthony Wright

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

PC/Laptop Virus NoneINC000000456866 No  0.17TIR Missed:Julie Carter

LowNatural ResourcesMetro D Desktop Support Yes  7.76TTR Missed:Paul Gedge Closed

Application Error Novell GroupWiseINC000000456922 No  0.65TIR Missed:Diana Mason

LowNatural ResourcesApplication Services No  2.59TTR Missed:Martin Gonzalez Closed

None None NoneINC000000457001 No  0.00TIR Missed:Jennifer Gregerson

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Jed Patrick Closed

Network Password Novell Client for 32-bit WindowsINC000000457013 No  0.00TIR Missed:Karen Krieger

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Print/Copy/Scan/Fax Error Code NoneINC000000457023 No  0.21TIR Missed:Josh Zimmerman

LowNatural ResourcesMetro D Help Desk Yes  71.71TTR Missed:John Robinson Closed

None None NoneINC000000457034 No  0.00TIR Missed:Jennifer Gregerson

LowNatural ResourcesRural North Desktop Support No  0.00TTR Missed:Steven Haderlie Closed

None None NoneINC000000457283 No  0.00TIR Missed:Toby Hooker

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Application Error Microsoft Windows 7INC000000457338 No  0.00TIR Missed:Tressa Christianson

LowNatural ResourcesRural Central Desktop Support No  0.00TTR Missed:Rod Montoya Closed

Application Error Microsoft Windows XP ProfessionalINC000000457341 No  0.00TIR Missed:Ronald Nielsen

LowNatural ResourcesRural Central Desktop Support No  0.00TTR Missed:Rod Montoya Closed

Network Error NoneINC000000457412 No  0.73TIR Missed:Kathy A Smith

LowNatural ResourcesMetro D Desktop Support No  0.92TTR Missed:Lynn McCrary Closed

Network Error NoneINC000000457417 No  0.72TIR Missed:Jo Ogea

LowNatural ResourcesMetro D Desktop Support No  0.72TTR Missed:Lynn McCrary Closed

Network Error Novell Client for 32-bit WindowsINC000000457438 No  0.70TIR Missed:Vicky Dyson

LowNatural ResourcesMetro D Desktop Support No  0.71TTR Missed:Lynn McCrary Closed

Network Error Novell Client for 32-bit WindowsINC000000457445 No  0.74TIR Missed:Peter Brinton

MediumNatural ResourcesMetro D Hosting No  0.94TTR Missed:Randy Taylor Closed

Network Error NoneINC000000457454 No  0.89TIR Missed:Don Staley

HighNatural ResourcesMetro D Hosting No  1.15TTR Missed:Randy Taylor Closed

Network Incident NoneINC000000457463 No  0.92TIR Missed:Wayne Hedberg

LowNatural ResourcesMetro D Help Desk No  1.10TTR Missed:John Robinson Closed
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Application None NoneINC000000457531 No  0.30TIR Missed:Ruby Jo Anderson

LowNatural ResourcesMetro D Desktop Support No  0.35TTR Missed:Lynn McCrary Closed

Application Error Employee GatewayINC000000457580 No  0.24TIR Missed:Christopher Wigman

LowNatural ResourcesMetro D Help Desk No  1.93TTR Missed:Doug Brown Resolved

Application Error NoneINC000000457581 No  0.30TIR Missed:Bob O'Brien

LowNatural ResourcesMetro D Hosting No  0.35TTR Missed:Terry Forsgren Closed

Network Error Novell Client for 32-bit WindowsINC000000457585 No  0.34TIR Missed:Lucia Malin

LowNatural ResourcesHelp Desk No  0.39TTR Missed:Vicky Marrelli Closed

Print/Copy/Scan/Fax Incident NoneINC000000457587 No  0.35TIR Missed:Amelia Bingham

LowNatural ResourcesRural North Desktop Support No  1.48TTR Missed:Steven Haderlie Closed

EIS Hardware Printer NoneINC000000457640 No  0.11TIR Missed:Susan Zarekarizi

LowNatural ResourcesStrategic Communications No  3.90TTR Missed:Luis Larios Closed

Application Password Utah Master DirectoryINC000000457714 No  0.22TIR Missed:Christopher Wigman

LowNatural ResourcesHelp Desk No  0.22TTR Missed:Brenda Treadway Closed

Network Incident Novell Client for 32-bit WindowsINC000000457742 No  0.00TIR Missed:Gary Ogborn

LowNatural ResourcesHelp Desk No  0.00TTR Missed:Vicky Marrelli Closed

None None NoneINC000000457748 No  0.00TIR Missed:Sheri Sasaki

LowNatural ResourcesMetro D Desktop Support No  0.03TTR Missed:Lynn McCrary Closed

Network None Novell ConsoleOneINC000000457856 No  0.90TIR Missed:Chris Wigman

LowNatural ResourcesMetro D Desktop Support No  4.12TTR Missed:Denise Wardle Closed

None None NoneINC000000458006 No  0.00TIR Missed:Chris Jensen

LowNatural ResourcesRural Central Desktop Support No  0.00TTR Missed:Jessica Purcell Closed

Application Error Novell GroupWiseINC000000458059 No  0.18TIR Missed:Steve Gray

LowNatural ResourcesApplication Services No  0.62TTR Missed:Paul Lundell Closed

Application Error Microsoft Windows XP ProfessionalINC000000458082 No  0.00TIR Missed:Doug Sakaguchi

LowNatural ResourcesRural Central Desktop Support No  0.08TTR Missed:Rod Montoya Closed

Application Error Novell GroupWiseINC000000458085 Yes  1.88TIR Missed:Julie Carter

LowNatural ResourcesApplication Services No  1.92TTR Missed:Paul Lundell Closed

Print/Copy/Scan/Fax Incident NoneINC000000458111 Yes  1.50TIR Missed:Ruby Jo Anderson

LowNatural ResourcesMetro D Desktop Support Yes  9.55TTR Missed:Denise Wardle Closed

Application None Novell GroupWiseINC000000458176 No  0.07TIR Missed:Holly Betteridge

LowNatural ResourcesApplication Services No  0.11TTR Missed:Martin Gonzalez Closed

PC/Laptop None NoneINC000000458192 No  0.17TIR Missed:Jacob Selby

LowNatural ResourcesRural South Desktop Support No  0.53TTR Missed:Doug Thornton Closed
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None None NoneINC000000458195 No  0.00TIR Missed:Boyd Carrigan

LowNatural ResourcesHelp Desk No  3.62TTR Missed:Eileen Dubach Closed

None None NoneINC000000458253 No  0.00TIR Missed:Cheryl Gustin

LowNatural ResourcesVoice Operations No  0.00TTR Missed:Britany Finlay Closed

Application Reporting Internet ExplorerINC000000458261 No  0.98TIR Missed:Rick Allis

LowNatural ResourcesMetro D Help Desk No  1.33TTR Missed:John Robinson Closed

None None NoneINC000000458395 No  0.00TIR Missed:Jeff Briggs

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

PC/Laptop None NoneINC000000458443 No  0.86TIR Missed:Diana Vos

LowNatural ResourcesRural North Desktop Support No  0.86TTR Missed:Ryan Casey Closed

Telecom Voice Mail TelephoneINC000000458454 No  0.32TIR Missed:Starr Soliz

LowNatural ResourcesVoice Operations No  0.32TTR Missed:Britany Finlay Closed

PC/Laptop Performance NoneINC000000458485 No  0.16TIR Missed:Jimi Gragg

LowNatural ResourcesMetro D Desktop Support Yes  7.36TTR Missed:Dusty Serr Closed

Telecom Call/Receive TelephoneINC000000458531 No  0.22TIR Missed:Sherri Petersen

LowNatural ResourcesVoice Operations No  0.22TTR Missed:Gail Christiansen Closed

Network Password Novell Client for 32-bit WindowsINC000000458634 No  0.00TIR Missed:Martin Schijf

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Telecom Coverage Path TelephoneINC000000458754 No  0.12TIR Missed:Cathryn Smith

LowNatural ResourcesVoice Operations No  0.12TTR Missed:Romanza Hamblin Closed

Server None NoneINC000000458756 No  0.67TIR Missed:Bob Rosell

LowNatural ResourcesHelp Desk No  0.67TTR Missed:Vicky Marrelli Closed

Application None Novell GroupWiseINC000000458896 No  0.00TIR Missed:Peter Nielsen

LowNatural ResourcesHelp Desk No  0.00TTR Missed:Julie VanBeekum Closed

Telecom Voice Mail TelephoneINC000000458908 No  0.09TIR Missed:Fred Hayes

LowNatural ResourcesVoice Operations No  0.23TTR Missed:Kelly Johnson Closed

Application Reporting Novell GroupWiseINC000000458954 No  0.48TIR Missed:Jordan Perez

LowNatural ResourcesMetro D Desktop Support No  1.59TTR Missed:Denise Wardle Closed

None None NoneINC000000458993 No  0.00TIR Missed:Sherri Petersen

LowNatural ResourcesMetro D Desktop Support No  2.22TTR Missed:Dusty Serr Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000459072 No  0.00TIR Missed:Frank Atwood

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:John Robinson Closed

None None NoneINC000000459082 No  0.00TIR Missed:Heather Grossman

LowNatural ResourcesRural South Desktop Support No  0.00TTR Missed:Doug Thornton Closed

Page 1182 of 2148



Enterprise Incident Report February 2012 
As of 3/1/2012

Natural Resources

Mobile Devices Error DroidINC000000459104 No  0.12TIR Missed:Lucia Malin

LowNatural ResourcesApplication Services No  0.32TTR Missed:Dustin Crump Closed

PC/Laptop Hardware NoneINC000000459147 No  0.00TIR Missed:Chad Landress

LowNatural ResourcesRural Central Desktop Support No  0.00TTR Missed:Rod Montoya Closed

Application Error Microsoft Windows 7INC000000459151 No  0.00TIR Missed:Chad Landress

LowNatural ResourcesRural Central Desktop Support No  0.00TTR Missed:Rod Montoya Closed

Application Error Microsoft Windows 7INC000000459153 No  0.00TIR Missed:David R Lee

LowNatural ResourcesRural Central Desktop Support No  0.00TTR Missed:Rod Montoya Closed

Application Reporting Utah Master DirectoryINC000000459282 No  0.00TIR Missed:Kevin M Frank

LowNatural ResourcesHelp Desk No  0.00TTR Missed:James Stearns Closed

Telecom Feature TelephoneINC000000459300 No  0.10TIR Missed:Eric Wagner

LowNatural ResourcesVoice Operations No  0.10TTR Missed:Romanza Hamblin Closed

Print/Copy/Scan/Fax Incident NoneINC000000459379 No  0.09TIR Missed:Diana Vos

LowNatural ResourcesMetro D Desktop Support No  1.48TTR Missed:Dusty Serr Closed

Application None Novell GroupWiseINC000000459383 No  0.77TIR Missed:Susie Campagna

LowNatural ResourcesMetro D Help Desk No  1.30TTR Missed:Doug Brown Closed

Application Error Internet ExplorerINC000000459431 No  0.31TIR Missed:Carmen Bailey

LowNatural ResourcesMetro D Desktop Support No  4.17TTR Missed:Dusty Serr Closed

None None NoneINC000000459500 No  0.00TIR Missed:Linda Braithwaite

LowNatural ResourcesMetro D Desktop Support No  0.00TTR Missed:Dusty Serr Closed

Print/Copy/Scan/Fax Error Code NoneINC000000459582 No  0.00TIR Missed:James Morgan

LowNatural ResourcesRural South Desktop Support No  0.00TTR Missed:Doug Chaston Closed

Application Error Action Request SystemINC000000459609 No  0.00TIR Missed:Larry Johansen

LowNatural ResourcesHelp Desk No  0.00TTR Missed:Brenda Treadway Closed

PC/Laptop None Cisco Network AssistantINC000000459698 No  0.58TIR Missed:Sandra Grow

LowNatural ResourcesRural South Desktop Support No  0.58TTR Missed:Doug Thornton Closed

Network Password Novell Client for 32-bit WindowsINC000000459705 No  0.00TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

None None NoneINC000000459776 No  0.00TIR Missed:Robert Fitts

LowNatural ResourcesMetro D Desktop Support No  0.00TTR Missed:Dusty Serr Closed

Application Error Adobe ReaderINC000000459945 No  0.00TIR Missed:Jenny Zickgraf

LowNatural ResourcesRural Central Desktop Support No  0.00TTR Missed:Rod Montoya Closed

None None NoneINC000000460064 No  0.00TIR Missed:Jeff Rasmussen

LowNatural ResourcesMetro D Desktop Support No  0.00TTR Missed:Paul Gedge Closed
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None None NoneINC000000460123 Yes  1.34TIR Missed:Bob Biek

LowNatural ResourcesMetro D Desktop Support Yes  6.19TTR Missed:Dusty Serr Closed

Application Error M86INC000000460125 No  0.20TIR Missed:Jim Parrish

LowNatural ResourcesSecurity No  0.65TTR Missed:Garry Gregson Closed

Application Error NoneINC000000460230 No  0.00TIR Missed:Natalie Harmon

LowNatural ResourcesRural Central Desktop Support NoTTR Missed:Todd Hardy Closed

Network Error Microsoft Windows 7INC000000460400 No  0.14TIR Missed:Heather Bernales

LowNatural ResourcesMetro D Desktop Support No  2.48TTR Missed:Denise Wardle Closed

Mobile Devices None NoneINC000000460455 No  0.17TIR Missed:Jeff Briggs

LowNatural ResourcesHelp Desk No  2.49TTR Missed:Sarah Johnson Closed

Telecom Feature TelephoneINC000000460456 No  0.23TIR Missed:Cathryn Smith

LowNatural ResourcesVoice Operations No  1.06TTR Missed:Romanza Hamblin Closed

Network Password IManagerINC000000460491 No  0.00TIR Missed:Randall Thacker

LowNatural ResourcesRural Central Desktop Support No  0.00TTR Missed:Jay Barfuss Closed

Application Error NoneINC000000460501 No  0.00TIR Missed:Steve Sroka

LowNatural ResourcesRural Central Desktop Support No  0.00TTR Missed:Jay Barfuss Closed

Print/Copy/Scan/Fax Incident NoneINC000000460531 No  0.00TIR Missed:Jenny Zickgraf

LowNatural ResourcesRural Central Desktop Support No  0.00TTR Missed:Rod Montoya Closed

Application Reporting NoneINC000000460582 No  0.00TIR Missed:Karen Caldwell

LowNatural ResourcesMetro D Desktop Support N/ATTR Missed:Paul Gedge Closed

Network Error NoneINC000000460659 No  0.17TIR Missed:Mark Martinez

LowNatural ResourcesMetro D Desktop Support No  0.57TTR Missed:Paul Gedge Closed

Application Password Novell GroupWiseINC000000460663 No  0.00TIR Missed:Susan Campagna

LowNatural ResourcesHelp Desk No  0.00TTR Missed:Brenda Treadway Closed

None None NoneINC000000460703 No  0.00TIR Missed:James Greer

LowNatural ResourcesMetro D Desktop Support No  0.16TTR Missed:Lynn McCrary Closed

Network Password Novell Client for 32-bit WindowsINC000000460745 No  0.00TIR Missed:Leslie McFarlane

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Print/Copy/Scan/Fax Error Code Novell iPrintINC000000460748 No  0.00TIR Missed:Ben Wolford

LowNatural ResourcesRural Central Desktop Support No  0.00TTR Missed:Jay Barfuss Closed

Mobile Devices Error BlackBerry ConfigurationINC000000460758 No  0.00TIR Missed:Daron Haddock

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

None None NoneINC000000460835 No  0.00TIR Missed:Lucia Malin

LowNatural ResourcesMetro D Desktop Support No  0.16TTR Missed:Lynn McCrary Closed
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Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000460848 No  0.00TIR Missed:Lucia Malin

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Print/Copy/Scan/Fax Incident NoneINC000000460887 No  0.69TIR Missed:Jo Ogea

LowNatural ResourcesMetro D Desktop Support No  4.37TTR Missed:Paul Gedge Closed

Application Reporting Microsoft Windows 7INC000000460898 No  0.00TIR Missed:Chad Landress

LowNatural ResourcesRural Central Desktop Support No  0.03TTR Missed:Rod Montoya Closed

None None NoneINC000000460963 No  0.00TIR Missed:Tacey Weaver

LowNatural ResourcesRural North Desktop Support No  0.00TTR Missed:Ryan Casey Closed

None None NoneINC000000461131 No  0.00TIR Missed:Jo Ogea

LowNatural ResourcesMetro D Desktop Support No  3.12TTR Missed:Paul Gedge Closed

None None NoneINC000000461132 No  0.00TIR Missed:Steve Bowman

LowNatural ResourcesMetro D Desktop Support No  0.00TTR Missed:Dusty Serr Closed

Network Error NoneINC000000461163 No  0.00TIR Missed:Kevin M Frank

LowNatural ResourcesMetro C Desktop Support No  0.24TTR Missed:Troy Buchanan Closed

None None NoneINC000000461203 No  0.00TIR Missed:Tyler Burningham

LowNatural ResourcesCampus Networking Yes  25.90TTR Missed:Jordy Davis Resolved

Print/Copy/Scan/Fax None NoneINC000000461207 No  0.77TIR Missed:Deena Loyola

LowNatural ResourcesMetro D Desktop Support No  3.68TTR Missed:Dusty Serr Closed

None None NoneINC000000461266 No  0.88TIR Missed:Samantha Schoppe

MediumNatural ResourcesNetwork Operations No  1.57TTR Missed:Dave Bodily Closed

None None NoneINC000000461288 No  0.00TIR Missed:Daniel Eddington

LowNatural ResourcesMetro D Desktop Support No  0.00TTR Missed:Denise Wardle Closed

Application Error PGPINC000000461290 No  0.00TIR Missed:Dax Mangus

LowNatural ResourcesRural Central Desktop Support No  0.00TTR Missed:Jay Barfuss Closed

Telecom Dial Tone TelephoneINC000000461480 No  0.20TIR Missed:David Shearer

LowNatural ResourcesVoice Operations No  1.28TTR Missed:Gail Christiansen Closed

Network Password Novell Client for 32-bit WindowsINC000000461490 No  0.00TIR Missed:Rachel Medina

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:John Robinson Closed

Application Error Internet ExplorerINC000000461567 No  0.08TIR Missed:George Oliver

LowNatural ResourcesMetro D Desktop Support No  1.31TTR Missed:Dusty Serr Closed

EIS Hardware None NoneINC000000461590 No  0.28TIR Missed:Angela Nance

LowNatural ResourcesStrategic Communications No  4.25TTR Missed:Brian Walls Closed

None None NoneINC000000461620 No  0.00TIR Missed:Dianne Davis

LowNatural ResourcesMetro D Desktop Support No  0.00TTR Missed:Denise Wardle Closed
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None None NoneINC000000461651 No  0.00TIR Missed:Gayle Allred

LowNatural ResourcesMetro D Desktop Support No  0.10TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000461668 No  0.00TIR Missed:Glenn Beagle

LowNatural ResourcesHelp Desk No  0.00TTR Missed:Brenda Treadway Closed

Application Error Novell GroupWiseINC000000461739 No  0.00TIR Missed:Katie Gurley

LowNatural ResourcesRural Central Desktop Support No  0.03TTR Missed:Rod Montoya Closed

Application Reporting PGPINC000000461743 No  0.00TIR Missed:Mark Grover

LowNatural ResourcesRural Central Desktop Support No  0.03TTR Missed:Rod Montoya Closed

PC/Laptop Error NoneINC000000461759 No  0.60TIR Missed:Bob Obrien

LowNatural ResourcesMetro D Desktop Support No  4.97TTR Missed:Denise Wardle Closed

EIS Hardware Scanner NoneINC000000461771 No  0.04TIR Missed:Angela Nance

LowNatural ResourcesStrategic Communications Yes  49.66TTR Missed:Dennis Rogers Resolved

Network None NoneINC000000461851 No  0.00TIR Missed:Lance Weaver

LowNatural ResourcesCampus Networking Yes  39.75TTR Missed:Jordy Davis Resolved

Application Password Novell GroupWiseINC000000461892 No  0.00TIR Missed:Lawrence Burraston

LowNatural ResourcesHelp Desk No  0.00TTR Missed:Brenda Treadway Closed

Application Error Novell GroupWiseINC000000461901 No  0.00TIR Missed:Robert Fitts

LowNatural ResourcesMetro D Desktop Support No  0.46TTR Missed:Dusty Serr Closed

Application Error Microsoft Office Professional 2010INC000000461955 Yes  1.35TIR Missed:Keith Christenseen

LowNatural ResourcesMetro D Help Desk No  1.35TTR Missed:Jed Patrick Closed

Application Error Microsoft OfficeINC000000461974 Yes  1.31TIR Missed:John Rogers

LowNatural ResourcesMetro D Help Desk No  1.35TTR Missed:Doug Brown Closed

Network Incident NoneINC000000461987 No  0.09TIR Missed:Jenny Zickgraf

MediumNatural ResourcesNetwork Operations No  0.21TTR Missed:Dave Bodily Closed

PC/Laptop Error NoneINC000000461988 Yes  1.69TIR Missed:Joe Helfrich

LowNatural ResourcesMetro D Desktop Support No  4.15TTR Missed:Dusty Serr Closed

Application Reporting Novell GroupWiseINC000000462095 No  0.50TIR Missed:Earlene Russell

LowNatural ResourcesMetro D Help Desk No  0.50TTR Missed:Doug Brown Closed

None None NoneINC000000462100 No  0.00TIR Missed:Megan Keller

LowNatural ResourcesMetro D Desktop Support No  0.00TTR Missed:Denise Wardle Closed

PC/Laptop Error NoneINC000000462139 No  0.28TIR Missed:Lucia Malin

LowNatural ResourcesMetro D Desktop Support Yes  6.55TTR Missed:Dusty Serr Resolved

Application Reporting Microsoft OfficeINC000000462143 No  0.38TIR Missed:Kevin Bunnell

LowNatural ResourcesMetro D Help Desk Yes  8.39TTR Missed:Jed Patrick Closed
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PC/Laptop Error NoneINC000000462146 No  0.37TIR Missed:Judy Mattson

LowNatural ResourcesMetro D Desktop Support Yes  11.03TTR Missed:Dusty Serr Closed

None None NoneINC000000462153 No  0.00TIR Missed:Steve Christensen

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Jed Patrick Closed

Application Error Microsoft OfficeINC000000462160 No  0.27TIR Missed:Leslie Heppler

LowNatural ResourcesMetro D Help Desk Yes  9.07TTR Missed:Jed Patrick Closed

Application Error Microsoft OfficeINC000000462162 No  0.25TIR Missed:Tom Munson

LowNatural ResourcesMetro D Help Desk No  4.18TTR Missed:Jed Patrick Closed

Application Error Microsoft OfficeINC000000462169 No  0.23TIR Missed:Dennis Strong

LowNatural ResourcesMetro D Help Desk No  4.03TTR Missed:Jed Patrick Closed

Application Error Microsoft OfficeINC000000462173 No  0.21TIR Missed:Paul Thompson

LowNatural ResourcesMetro D Help Desk No  4.08TTR Missed:Jed Patrick Closed

PC/Laptop Error NoneINC000000462174 No  0.01TIR Missed:Bob Biek

LowNatural ResourcesMetro D Help Desk No  0.01TTR Missed:Jed Patrick Closed

Application Error Microsoft OfficeINC000000462178 No  0.18TIR Missed:Craig Schaugaard

LowNatural ResourcesRural North Desktop Support Yes  7.31TTR Missed:Lori Hartzell Closed

PC/Laptop Error NoneINC000000462181 No  0.02TIR Missed:Paul Baker

LowNatural ResourcesMetro D Help Desk No  0.02TTR Missed:Jed Patrick Closed

PC/Laptop Error NoneINC000000462194 No  0.03TIR Missed:Tammy Kikuchi

LowNatural ResourcesMetro D Desktop Support No  1.67TTR Missed:Dusty Serr Closed

PC/Laptop Error NoneINC000000462200 No  0.03TIR Missed:Ashley Green

LowNatural ResourcesMetro D Help Desk No  0.03TTR Missed:Jed Patrick Closed

Network Incident NoneINC000000462211 Yes  1.20TIR Missed:David Shearer

LowNatural ResourcesVoice/Data/WAN Services No  1.20TTR Missed:Mike Johnson Closed

None None NoneINC000000462235 No  0.00TIR Missed:Charles Williamson

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Jed Patrick Closed

Network Error NoneINC000000462239 No  0.21TIR Missed:Samantha Schoppe

LowNatural ResourcesNetwork Operations No  0.21TTR Missed:Robert Ryan Resolved

Application Error Microsoft OfficeINC000000462252 No  0.74TIR Missed:John Briem

LowNatural ResourcesMetro D Help Desk No  0.74TTR Missed:Doug Brown Closed

Application Error SASINC000000462264 No  0.00TIR Missed:Ed Johnson

LowNatural ResourcesRural Central Desktop Support No  1.61TTR Missed:Jay Barfuss Closed

Application Reporting Microsoft Office Professional 2010INC000000462277 Yes  1.38TIR Missed:Marcia Keddy

LowNatural ResourcesRural Central Desktop Support No  5.98TTR Missed:Jay Barfuss Closed
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PC/Laptop Error NoneINC000000462335 Yes  1.31TIR Missed:Therese Meyer

LowNatural ResourcesMetro D Help Desk No  1.31TTR Missed:Jed Patrick Closed

PC/Laptop Error NoneINC000000462339 Yes  1.28TIR Missed:Tom Munson

LowNatural ResourcesMetro D Help Desk No  1.28TTR Missed:Jed Patrick Closed

PC/Laptop Error NoneINC000000462343 Yes  1.26TIR Missed:Tom Chidsey

LowNatural ResourcesMetro D Desktop Support No  4.93TTR Missed:Denise Wardle Closed

PC/Laptop Error NoneINC000000462355 No  0.82TIR Missed:Penny Berry

LowNatural ResourcesMetro D Desktop Support Yes  6.11TTR Missed:Denise Wardle Closed

PC/Laptop Error NoneINC000000462361 No  0.82TIR Missed:Penny Berry

LowNatural ResourcesMetro D Desktop Support No  0.83TTR Missed:Denise Wardle Closed

Application Error Microsoft OfficeINC000000462363 No  0.94TIR Missed:Wade Cavender

LowNatural ResourcesRural North Desktop Support No  0.94TTR Missed:Steven Haderlie Closed

PC/Laptop Error NoneINC000000462364 Yes  1.43TIR Missed:Cathryn Smith

LowNatural ResourcesRural North Desktop Support No  1.43TTR Missed:Steven Haderlie Closed

None None NoneINC000000462369 No  0.10TIR Missed:Martha Hayden

LowNatural ResourcesMetro D Desktop Support No  0.10TTR Missed:Dusty Serr Closed

Telecom Feature TelephoneINC000000462440 No  0.61TIR Missed:Brenda Velasquez

LowNatural ResourcesVoice/Data/WAN Services No  0.61TTR Missed:Mike Johnson Closed

None None NoneINC000000462451 No  0.00TIR Missed:Tiffany Swaner

LowNatural ResourcesMetro D Desktop Support No  0.00TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000462593 No  0.00TIR Missed:Steve Gray

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Telecom Hardware TelephoneINC000000462609 No  0.26TIR Missed:Stephanie Earls

LowNatural ResourcesVoice/Data/WAN Services No  0.37TTR Missed:Mike Johnson Closed

Application Error Microsoft OfficeINC000000462634 Yes  1.03TIR Missed:Robin Watson-Christianson

LowNatural ResourcesMetro D Desktop Support Yes  6.25TTR Missed:Denise Wardle Closed

None None NoneINC000000462640 No  0.00TIR Missed:Blaine Cox

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

None None NoneINC000000462662 No  0.59TIR Missed:Dave Hackford

LowNatural ResourcesRural Central Desktop Support No  0.59TTR Missed:Jessica Purcell Closed

Application Error Microsoft OfficeINC000000462692 Yes  1.02TIR Missed:Blaine Cox

LowNatural ResourcesMetro D Help Desk No  2.22TTR Missed:Doug Brown Resolved

EIS Hardware None NoneINC000000462696 Yes  1.03TIR Missed:Lee Eschler

LowNatural ResourcesStrategic Communications No  3.68TTR Missed:Luis Larios Closed
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Application None Novell GroupWiseINC000000462699 No  0.00TIR Missed:Travis Hancock

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Application Password PGPINC000000462809 No  0.00TIR Missed:Steve Bullock

LowNatural ResourcesHelp Desk No  0.00TTR Missed:Vicky Marrelli Closed

Network Password Novell Client for 32-bit WindowsINC000000462824 No  0.00TIR Missed:Jenny Zickgraf

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Application Error NoneINC000000462834 No  0.00TIR Missed:Lucia Malin

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Print/Copy/Scan/Fax Queue NoneINC000000462839 No  0.42TIR Missed:Tressa Christianson

LowNatural ResourcesMetro D Hosting No  2.97TTR Missed:Randy Taylor Closed

None None NoneINC000000462888 No  0.00TIR Missed:Dave Hackford

LowNatural ResourcesRural Central Desktop Support NoTTR Missed:Jessica Purcell Resolved

None None NoneINC000000462896 No  0.00TIR Missed:Sharon Preslar

LowNatural ResourcesVoice Operations No  0.00TTR Missed:Kelly Johnson Closed

Application Error NoneINC000000463005 No  0.00TIR Missed:Blake Ogden

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Jed Patrick Closed

Network Incident NoneINC000000463027 No  0.11TIR Missed:Jason Tull

LowNatural ResourcesNetwork Operations No  0.88TTR Missed:Robert Ryan Resolved

Application Error NoneINC000000463062 No  0.40TIR Missed:Randy Ford

LowNatural ResourcesMetro D Hosting No  0.57TTR Missed:Sean McMillan Closed

None None NoneINC000000463066 No  0.00TIR Missed:Jennifer Sullivan

LowNatural ResourcesMetro D Desktop Support No  0.00TTR Missed:Denise Wardle Closed

Application Error Adobe AcrobatINC000000463171 No  0.15TIR Missed:Therese Meyer

LowNatural ResourcesMetro D Desktop Support No  2.44TTR Missed:Dusty Serr Closed

Network Error Novell Client for 32-bit WindowsINC000000463182 No  0.00TIR Missed:Larry Dalton

LowNatural ResourcesHelp Desk No  0.00TTR Missed:Brenda Treadway Closed

None None NoneINC000000463210 No  0.00TIR Missed:James Greer

LowNatural ResourcesMetro D Desktop Support No  0.02TTR Missed:Lynn McCrary Closed

Print/Copy/Scan/Fax Incident NoneINC000000463321 No  0.59TIR Missed:Vickie Southwick

LowNatural ResourcesMetro D Help Desk No  0.59TTR Missed:Jed Patrick Closed

Network Incident NoneINC000000463347 No  0.12TIR Missed:Marianne Burbidge

LowNatural ResourcesMetro D Help Desk No  0.12TTR Missed:Jed Patrick Resolved

Application Error NoneINC000000463350 No  0.30TIR Missed:Pam Perri

LowNatural ResourcesMetro D Desktop Support No  1.39TTR Missed:Dusty Serr Closed
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EIS Hardware None NoneINC000000463359 No  0.65TIR Missed:Vickie Southwick

LowNatural ResourcesStrategic Communications No  0.65TTR Missed:Kerry Williamson Closed

Print/Copy/Scan/Fax Incident NoneINC000000463420 No  0.07TIR Missed:Kent Brown

LowNatural ResourcesMetro D Desktop Support No  4.08TTR Missed:Dusty Serr Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000463441 No  0.00TIR Missed:Doug Sakaguchi

LowNatural ResourcesRural Central Desktop Support No  0.27TTR Missed:Rod Montoya Closed

PC/Laptop Hardware Microsoft Windows 7INC000000463453 No  0.00TIR Missed:David R Lee

LowNatural ResourcesRural Central Desktop Support No  0.14TTR Missed:Rod Montoya Closed

Application Error Microsoft Windows 7INC000000463464 No  0.00TIR Missed:David R Lee

LowNatural ResourcesRural Central Desktop Support No  0.09TTR Missed:Rod Montoya Closed

Application Error PGPINC000000463468 No  0.00TIR Missed:David R Lee

LowNatural ResourcesRural Central Desktop Support No  0.05TTR Missed:Rod Montoya Closed

Print/Copy/Scan/Fax Queue NoneINC000000463474 Yes  1.39TIR Missed:Dave Cole

LowNatural ResourcesMetro D Hosting No  2.13TTR Missed:Randy Taylor Closed

PC/Laptop Performance NoneINC000000463479 No  0.00TIR Missed:Jeff Dale

LowNatural ResourcesRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

PC/Laptop Hardware NoneINC000000463508 No  0.26TIR Missed:Dan Aubrey

LowNatural ResourcesMetro D Desktop Support No  2.97TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000463559 No  0.00TIR Missed:Emily Berry

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Application Error Microsoft Office Professional 2010INC000000463566 No  0.00TIR Missed:Leslie Heppler

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Application None Microsoft WordINC000000463604 Yes  1.22TIR Missed:Cory Inglet

LowNatural ResourcesRural North Desktop Support No  1.80TTR Missed:Rodney Peterson Resolved

None None NoneINC000000463610 No  0.00TIR Missed:Steven Haws

LowNatural ResourcesMetro D Desktop Support No  0.04TTR Missed:Lynn McCrary Closed

None None NoneINC000000463661 No  0.00TIR Missed:Jimi Gragg

LowNatural ResourcesMetro D Desktop Support No  0.00TTR Missed:Dusty Serr Closed

Network Password Novell eDirectoryINC000000463757 No  0.13TIR Missed:Glenn Beagle

LowNatural ResourcesMetro D Desktop Support No  0.13TTR Missed:Denise Wardle Resolved

None None NoneINC000000463760 No  0.00TIR Missed:Rick Allis

LowNatural ResourcesMetro D Desktop Support No  0.00TTR Missed:Denise Wardle Closed

None None NoneINC000000463808 No  0.78TIR Missed:Lindy Higham

LowNatural ResourcesMetro D Desktop Support Yes  6.37TTR Missed:Denise Wardle Resolved
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Telecom None TelephoneINC000000463935 No  0.42TIR Missed:Candalyn Paxton

LowNatural ResourcesVoice Operations No  0.73TTR Missed:Romanza Hamblin Resolved

Network Password Novell Client for 32-bit WindowsINC000000463946 No  0.00TIR Missed:Diana Vos

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

EIS Hardware None NoneINC000000464037 No  0.74TIR Missed:Gary Ogborn

LowNatural ResourcesHelp Desk No  0.74TTR Missed:Eileen Dubach Resolved

None None NoneINC000000464074 No  0.19TIR Missed:David Wagner

LowNatural ResourcesApplication Services No  1.05TTR Missed:Tony Larsen Resolved

Application Password Utah Master DirectoryINC000000464081 No  0.03TIR Missed:Boyde Blackwell

LowNatural ResourcesHelp Desk No  0.15TTR Missed:Vicky Marrelli Resolved

Network Password Novell Client for 32-bit WindowsINC000000464086 No  0.00TIR Missed:Randy Staker

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

EIS Hardware None NoneINC000000464092 No  0.11TIR Missed:Gary Ogborn

LowNatural ResourcesStrategic Communications Yes  33.64TTR Missed:Dennis Rogers Resolved

None None NoneINC000000464093 No  0.90TIR Missed:Benjamin Howe

LowNatural ResourcesCapitol Hosting No  0.90TTR Missed:Matt Dunlap Resolved

Network Password Novell Client for 32-bit WindowsINC000000464116 No  0.00TIR Missed:Roy Marchant

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

Application Error Microsoft Office Professional 2010INC000000464151 Yes  2.95TIR Missed:Jason A Johnson

LowNatural ResourcesRural South Desktop Support Yes  6.43TTR Missed:Meladye Shively Resolved

None None NoneINC000000464243 No  0.00TIR Missed:Gavin McGregor

LowNatural ResourcesMetro D Desktop Support No  0.00TTR Missed:Dusty Serr Resolved

PC/Laptop None NoneINC000000464259 No  0.40TIR Missed:Jill Marriott

LowNatural ResourcesMetro D Desktop Support No  1.93TTR Missed:Denise Wardle Resolved

Application Error Novell GroupWiseINC000000464264 Yes  1.52TIR Missed:Russell Norvell

LowNatural ResourcesApplication Services No  2.96TTR Missed:Tony Larsen Resolved

Application Error ZENworks for DesktopsINC000000464288 No  0.00TIR Missed:Corey Unger

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Network Password Novell Client for 32-bit WindowsINC000000464335 No  0.00TIR Missed:PJ Abraham

LowNatural ResourcesHelp Desk No  0.00TTR Missed:James Stearns Resolved

None None NoneINC000000464449 No  0.00TIR Missed:Jonathan Hunt

LowNatural ResourcesMetro D Desktop Support No  0.00TTR Missed:Dusty Serr Resolved

None None NoneINC000000464530 No  0.00TIR Missed:Marsha Bentley

LowNatural ResourcesMetro D Desktop Support No  0.00TTR Missed:Denise Wardle Resolved
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None None NoneINC000000464532 No  0.00TIR Missed:Robyn Pearson

LowNatural ResourcesMetro D Desktop Support No  0.00TTR Missed:Denise Wardle Resolved

None None NoneINC000000464563 No  0.00TIR Missed:Tacey Weaver

LowNatural ResourcesRural North Desktop Support NoTTR Missed:Ryan Casey Resolved

None None NoneINC000000464624 No  0.00TIR Missed:Lucia Malin

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000464641 No  0.00TIR Missed:Myshele Sorensen

LowNatural ResourcesHelp Desk No  0.00TTR Missed:Julie VanBeekum Resolved

Application Error Microsoft Windows XP ProfessionalINC000000464694 No  0.00TIR Missed:Katie Copple

LowNatural ResourcesRural Central Desktop Support No  0.18TTR Missed:Rod Montoya Resolved

None None NoneINC000000464708 No  0.00TIR Missed:Dan Aubrey

LowNatural ResourcesMetro D Desktop Support No  0.03TTR Missed:Lynn McCrary Resolved

Application None Novell GroupWiseINC000000464811 No  0.73TIR Missed:Kurt Coroles

LowNatural ResourcesApplication Services No  1.21TTR Missed:Paul Lundell Resolved

None None NoneINC000000464856 No  0.02TIR Missed:Darren Simons

LowNatural ResourcesMetro D Desktop Support Yes  11.21TTR Missed:Paul Gedge Resolved

None None NoneINC000000464958 Yes  2.12TIR Missed:Keith Fullenkamp

LowNatural ResourcesRural North Desktop Support No  2.12TTR Missed:Lori Hartzell Resolved

Application Error NoneINC000000464964 No  0.00TIR Missed:Laurie Backus

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

None None NoneINC000000465034 Yes  5.02TIR Missed:Dan Christensen

LowNatural ResourcesWireless Services No  5.03TTR Missed:Neil Bauer Resolved

Application Error Novell Client for 32-bit WindowsINC000000465297 No  0.34TIR Missed:Zeke Clements

LowNatural ResourcesMetro D Desktop Support Yes  7.74TTR Missed:Dusty Serr Resolved

Telecom Hardware TelephoneINC000000465492 No  0.11TIR Missed:Samantha Schoppe

LowNatural ResourcesVoice Operations No  0.21TTR Missed:Romanza Hamblin Resolved

Telecom CrossTalk/Noise/Static TelephoneINC000000465553 No  0.30TIR Missed:Jenny Zickgraf

LowNatural ResourcesVoice Operations No  0.32TTR Missed:Romanza Hamblin Sorensen Resolved

Telecom Voice Mail TelephoneINC000000465555 No  0.27TIR Missed:Jenny Zickgraf

LowNatural ResourcesVoice Operations No  0.27TTR Missed:Romanza Hamblin Resolved

PC/Laptop None NoneINC000000465614 No  0.62TIR Missed:Blaine Cox

LowNatural ResourcesMetro D Help Desk No  0.76TTR Missed:Doug Brown Resolved

None None NoneINC000000465668 No  0.38TIR Missed:Tyler Burningham

LowNatural ResourcesMetro D Hosting No  1.46TTR Missed:Randy Taylor Resolved
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Network Incident Novell Client for 32-bit WindowsINC000000465965 No  0.73TIR Missed:Tammy Kikuchi

LowNatural ResourcesMetro D Help Desk No  0.73TTR Missed:Doug Brown Resolved

Telecom Voice Mail TelephoneINC000000465990 No  0.00TIR Missed:Jim Karpowitz

LowNatural ResourcesVoice Operations No  0.43TTR Missed:Romanza Hamblin Resolved

Application Error M86INC000000466047 No  0.63TIR Missed:Kevin Lazenby

LowNatural ResourcesSecurity No  0.80TTR Missed:Bart Grant Resolved

Network Password Novell Client for 32-bit WindowsINC000000466079 No  0.00TIR Missed:Christopher Duross

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

None None NoneINC000000466228 No  0.18TIR Missed:Jean Sweet

LowNatural ResourcesMetro D Desktop Support Yes  6.89TTR Missed:Paul Gedge Resolved

Network Password IManagerINC000000466232 No  0.00TIR Missed:Rose Fedelleck

LowNatural ResourcesRural Central Desktop Support No  0.00TTR Missed:Jay Barfuss Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000466237 No  0.00TIR Missed:Trina Hedrick

LowNatural ResourcesRural Central Desktop Support No  0.00TTR Missed:Jay Barfuss Resolved

EIS Hardware None NoneINC000000466298 No  0.18TIR Missed:Dave Cole

LowNatural ResourcesStrategic Communications No  5.95TTR Missed:Luis Larios Resolved

Telecom Voice Mail TelephoneINC000000466364 No  0.25TIR Missed:Peter Nielsen

LowNatural ResourcesVoice Operations No  0.32TTR Missed:Romanza Hamblin Resolved

PC/Laptop Hardware NoneINC000000466421 No  0.10TIR Missed:Nicole Dennison

LowNatural ResourcesMetro D Desktop Support No  3.61TTR Missed:Denise Wardle Resolved

Print/Copy/Scan/Fax Incident NoneINC000000466484 No  0.19TIR Missed:Julie Carter

LowNatural ResourcesMetro D Desktop Support No  3.12TTR Missed:Paul Gedge Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000466502 No  0.41TIR Missed:Paula Dupin-Zahn

LowNatural ResourcesMetro D Desktop Support No  2.90TTR Missed:Paul Gedge Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000466502 No  0.00TIR Missed:Paula Dupin-Zahn

LowNatural ResourcesMetro D Desktop Support No  2.90TTR Missed:Paul Gedge Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000466568 No  0.14TIR Missed:Jaron Clyde

LowNatural ResourcesMetro D Desktop Support No  0.14TTR Missed:Denise Wardle Resolved

Network Password Novell Client for 32-bit WindowsINC000000466652 No  0.00TIR Missed:Ray Loken

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

None None NoneINC000000466873 No  0.98TIR Missed:Margo Leech

LowNatural ResourcesNetwork Operations No  0.98TTR Missed:Brian Chatwin Resolved

Application None Novell GroupWiseINC000000466904 No  0.00TIR Missed:Lindy Higham

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved
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Network Performance NoneINC000000466987 Yes  2.36TIR Missed:Chris Wood

MediumNatural ResourcesCampus Networking No  2.36TTR Missed:Jordy Davis Resolved

None None NoneINC000000467001 Yes  1.00TIR Missed:Richard Hartman

LowNatural ResourcesNetwork Operations No  1.38TTR Missed:Robert Ryan Resolved

None None NoneINC000000467034 No  0.53TIR Missed:Brent Stettler

LowNatural ResourcesNetwork Operations No  0.53TTR Missed:Brian Chatwin Resolved

None None NoneINC000000467102 No  0.02TIR Missed:Bill Leeflang

LowNatural ResourcesMetro D Desktop Support Yes  6.32TTR Missed:Denise Wardle Resolved

Application Error NoneINC000000467160 No  0.39TIR Missed:Dave Cole

LowNatural ResourcesMetro D Desktop Support No  5.89TTR Missed:Denise Wardle Resolved

None None NoneINC000000467221 No  0.00TIR Missed:Karl Houskeeper

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

Application Error NoneINC000000467224 No  0.32TIR Missed:Emily Masters

LowNatural ResourcesMetro D Desktop Support No  2.28TTR Missed:Paul Gedge Resolved

Application Password Utah Master DirectoryINC000000467406 No  0.11TIR Missed:Natalie Harmon

LowNatural ResourcesHelp Desk No  0.91TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000467498 No  0.00TIR Missed:Tacey Weaver

LowNatural ResourcesMetro D Desktop Support No  0.04TTR Missed:Lynn McCrary Resolved

Application Error Adobe AcrobatINC000000467528 No  0.15TIR Missed:Therese Meyer

LowNatural ResourcesMetro D Desktop Support No  1.17TTR Missed:Denise Wardle Resolved

None None NoneINC000000467551 No  0.00TIR Missed:Jenny Zickgraf

LowNatural ResourcesRural Central Desktop Support No  0.07TTR Missed:Rod Montoya Resolved

PC/Laptop Hardware NoneINC000000467555 No  0.00TIR Missed:David R Lee

LowNatural ResourcesRural Central Desktop Support No  0.04TTR Missed:Rod Montoya Resolved

None None NoneINC000000467614 No  0.00TIR Missed:Debbie Robinson

LowNatural ResourcesMetro D Desktop Support NoTTR Missed:Denise Wardle Resolved

Network Password IManagerINC000000467719 No  0.00TIR Missed:Rose Fedelleck

LowNatural ResourcesRural Central Desktop Support No  0.00TTR Missed:Jay Barfuss Resolved

Application Error Novell GroupWiseINC000000467756 No  0.88TIR Missed:Ron Stewart

LowNatural ResourcesApplication Services No  0.94TTR Missed:Tony Larsen Resolved

Application Password PGPINC000000467813 No  0.67TIR Missed:Todd Prince

LowNatural ResourcesMetro D Help Desk No  0.67TTR Missed:John Robinson Resolved

Application Error Internet ExplorerINC000000467837 No  0.39TIR Missed:Laurie Stickler

LowNatural ResourcesMetro D Help Desk No  0.39TTR Missed:Doug Brown Resolved
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Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000467855 No  0.00TIR Missed:Emily Debois

LowNatural ResourcesHelp Desk No  0.00TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000467981 No  0.00TIR Missed:Dave Hackford

LowNatural ResourcesRural Central Desktop Support NoTTR Missed:Jessica Purcell Resolved

Network Password Novell Client for 32-bit WindowsINC000000468179 No  0.00TIR Missed:Brent Hatch

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

PC/Laptop Performance NoneINC000000468200 No  0.00TIR Missed:Elizabeth Kovacs

LowNatural ResourcesRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Resolved

PC/Laptop Error NoneINC000000468202 No  0.06TIR Missed:Brenda Velasquez

LowNatural ResourcesMetro D Desktop Support No  0.06TTR Missed:Denise Wardle Resolved

Telecom Call/Receive TelephoneINC000000468348 Yes  1.26TIR Missed:Becky Johnson

LowNatural ResourcesVoice Operations No  1.26TTR Missed:Kelly Johnson Resolved

Mobile Devices Error iPhoneINC000000468476 No  0.00TIR Missed:Tony Wood

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Mobile Devices Error Novell GroupWise PDA ConnectINC000000468528 No  0.26TIR Missed:Candace Hutchinson

LowNatural ResourcesApplication Services No  5.90TTR Missed:Danielle Hood Resolved

Network Password Novell Client for 32-bit WindowsINC000000468552 No  0.00TIR Missed:Danielle Mills

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

None None NoneINC000000468671 Yes  1.15TIR Missed:Tony Wood

LowNatural ResourcesApplication Services No  1.68TTR Missed:Tony Larsen Resolved

Telecom Voice Mail TelephoneINC000000468716 No  0.13TIR Missed:Dana Dredge

LowNatural ResourcesVoice Operations No  0.13TTR Missed:Leon Owen Resolved

None None NoneINC000000468738 No  0.00TIR Missed:Sheri Sasaki

LowNatural ResourcesMetro D Desktop Support No  0.00TTR Missed:Dusty Serr Resolved

Application None Novell GroupWiseINC000000468782 No  0.00TIR Missed:Robert Fitts

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Application Password Utah Master DirectoryINC000000468861 No  0.24TIR Missed:Roger Kerstetter

LowNatural ResourcesHelp Desk No  0.24TTR Missed:Eileen Dubach Resolved

Application Error Novell GroupWiseINC000000468871 No  0.28TIR Missed:Susan Zarekarizi

LowNatural ResourcesApplication Services No  2.29TTR Missed:Paul Lundell Resolved

Application Password Utah Master DirectoryINC000000468873 No  0.00TIR Missed:Roger Kerstetter

LowNatural ResourcesHelp Desk No  0.00TTR Missed:Eileen Dubach Resolved

None None NoneINC000000469112 No  0.00TIR Missed:Sheri Sasaki

LowNatural ResourcesMetro D Desktop Support No  0.00TTR Missed:Paul Gedge Resolved
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Network Password Novell Client for 32-bit WindowsINC000000469165 No  0.00TIR Missed:Lawrence Burraston

LowNatural ResourcesHelp Desk No  0.00TTR Missed:Eileen Dubach Resolved

Application Error NoneINC000000469178 No  0.00TIR Missed:Karen Scott

LowNatural ResourcesRural South Desktop Support No  0.00TTR Missed:Doug Chaston Resolved

Telecom Voice Mail TelephoneINC000000469299 No  0.19TIR Missed:Pam Perri

LowNatural ResourcesVoice Operations No  0.19TTR Missed:Gail Christiansen Resolved

None None NoneINC000000469329 No  0.00TIR Missed:Dana Dolsen

LowNatural ResourcesMetro D Desktop Support No  1.14TTR Missed:Denise Wardle Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000469346 No  0.13TIR Missed:Holly Betteridge

LowNatural ResourcesMetro D Desktop Support No  0.78TTR Missed:Dusty Serr Resolved

Application Error M86INC000000469594 No  0.12TIR Missed:Angie Van Scoyk

LowNatural ResourcesSecurity No  2.26TTR Missed:Bart Grant Resolved

PC/Laptop Performance NoneINC000000469693 No  0.00TIR Missed:Melinda Bennion

LowNatural ResourcesRural South Desktop Support No  0.17TTR Missed:Scott Jesienouski Resolved

None None NoneINC000000469915 No  0.00TIR Missed:Jeff Rasmussen

LowNatural ResourcesMetro D Desktop Support No  0.00TTR Missed:Paul Gedge Resolved

Network Password Novell Client for 32-bit WindowsINC000000469950 No  0.00TIR Missed:Carol Daniels

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000469971 No  0.00TIR Missed:Justin Robinson

LowNatural ResourcesRural Central Desktop Support No  0.69TTR Missed:Todd Hardy Resolved

Application Error NoneINC000000469972 No  0.00TIR Missed:Justin Robinson

LowNatural ResourcesRural Central Desktop Support No  0.59TTR Missed:Todd Hardy Resolved

Application None Novell GroupWiseINC000000470128 No  0.00TIR Missed:Chad Hill

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Application Error Microsoft Office 2003 ProfessionalINC000000470146 No  0.00TIR Missed:Tiffany Swaner

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Application Error NoneINC000000470166 No  0.00TIR Missed:Natalie Harmon

LowNatural ResourcesRural Central Desktop Support No  1.26TTR Missed:Todd Hardy Resolved

None None NoneINC000000470242 No  0.07TIR Missed:Paul Badame

LowNatural ResourcesMetro D Desktop Support No  0.07TTR Missed:Denise Wardle Resolved

Application None Novell GroupWiseINC000000470425 No  0.00TIR Missed:Natalie Brewster-Wilson

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Network Password Novell Client for 32-bit WindowsINC000000470609 No  0.00TIR Missed:Kurt Coroles

LowNatural ResourcesMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved
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